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BAO CAO
Tinh hinh thuc hien cong tac cai each hanh chinh 6 thang dSu nam 

va phuong huong nhiem vu 6 thang cuoi nam nam 2021

Thirc hien che do bao cao dinh ky ve cong tac cai each hanh chinh cua UBND 
tmh, UBND huyen bao cao tinh hinh thuc hien cong tac cai each hanh chinh 6 thane 
aau nam 2021 tren dia ban huyen nhir sau:

I. CONG TAC CHI DAO, DIEU HANH CAI CACH HANH CHINH
1. Ve ke hoach cai each hanh chinh
Thuc hien Ke hoach cai each hanh chinh cua UBND tinh, UBND huyen da kip 

thai xay dirng va ban hanh Ke hoach thuc hien cong tac cai each hanh chinh nam 
-021 tren dia^ban huyen; dong thoi, chi dao cac co quan, do-n vi, UBND cac xa, thj 
tran can cu Ke hoach cai each hanh chinh cua huyen, chii dong xay dung k<§ hoach cu 
the thuoc pham vi don vi phu trach d4 trien khai thuc hien theo quy dinh. Ben canh 
do, UBND huyen da xay dung va ban hanh K§ hoach tuyen truy<§n cai each hanh 
chinh nam 2021, Ke hoach kiem tra cai each hanh chinh nam 2021, K6 hoach Idem 
soat thu tuc hanh chinh tren dja ban huyen, K4 hoach Ung dung cong nghe thong tin 
trong boat dong cua ca quan nha nuoc, phat tri<§n Chinh quyen so va bao dam an toan 
thong tin mang nam 2021, Ke hoach trien khai thuc hien dich vu chung thuc ban sao 
di?n tu' tu- ban chinh tren cong dich vu cong Quoc gia, Quyet dinh ban hanh k<§ hoach 

trien khai De an doi moi viec thuc hien co che mot cua, mot cua lien thong trong mai 
quyet thu tuc hanh chinh tren dia ban huyen Kbang.

2. Ve to chuc chi dao, dieu hanh cai each hanh chinh
Cong tec chi dao, dieu hanh ve cai each hanh chinh luon dupe UBND huyen 

quan tarn, tiep tuc chi dao cac co quan, don vi, UBND cac xa, thi tran tri4n khai thuc 
hien kjp thai cac van ban cap tren.

UBND huyen da ban hanh Ke hoach s6 1562/KH-UBND ngay 29/12/2020 ve 
thuc hien cong tec cai each hanh chinh nam 2021, noi dung ke hoach da xac dinh ro 
cac muc tieu, nhiem vu va giai phap trong tarn trong cong tac CCHC, nhat la ve thai 
han, ca quan thuc hien va ca quan chiu trach nhiem dteu hanh, theo doi, ki<§m tra, 
don doc thuc hien; theo do, nam 2021 huyen de ra 30 nhiem 
thL

Dong thoi, huyen xay dung Ke hoach hanh dong “Thuc hien Nghi quyet so 
02/NQ-CP ngay 01/01/2021 cua Chinh phu ve tiep tuc thuc hien nhung nhiem vu, 
giai phdp chu yeu cai thien moi trudng kinh doanh, ndng cao ndng lire canh tranh 
quoc gia nham tiep tuc cai thien moi trudng kinh doanh, dam bao tang trudng kinh 
te cua huyen, tiep tuc ra soat, dan gian gian hoa thu tuc hanh chinh; day nhanh toe do 
tang trudng, nang cao sue canh tranh cua cac doanh nghiep tren dia ban huyen; thu 
h^ dau tu, tao viec lam, nang cao ddi song vat chat va tinh than cho ngudi dan tren 
dia ban, gdp phan vao tang trudng kinh te, nang cao nang lire canh tranh cua tinh.
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3. Ve kiem tra cai each hanh chmh
Can cu nhiem vy cu thl cua cong tac cai each hanh chmh nam 2021, UBND 

huyen da ban hanh Ke hoach so 120/KH-UBND ngay 28/01/2021 “Kiim tra cong 
tdc cai each hanh chmh, nam 2021”; Ke hoach so 133/KH-UBND ngay 29/01/2021 
"Kiem tra tinh hinh to chuc vd boat dong cua co quan, dan vi nam 2021”; theo do, 
UBND huyen se kiem tra 11/27 co quan, don vi trong nam; nh^m danh gia tinh hinh, 
tien do thuc hien cac muc tieu, cac nhiem vu cai each hanh chmh da de ra trong k<§ 
hoach cai each hanh chinh nam 2021; gop phan nang cao hieu lire, hieu qua cong tac 
cai each hanh chinh cua huyen.

Dong thai, kien toan, nang cao chat lirong, hieu qua cong tac don gian hoa, 
cong khai va giai quyet thu tuc hanh chinh; tang cubng ung dung cong nghe thong 
tin, thuc hien co che mpt cua, mot cua lien thong tai cac xa, thi tran nham tao dieu 
kien thuan loi cho cac to chuc, ca nhan trong qua trinh giai quyet thu tuc hanh chinh, 
gop phan phat tri<§n kinh te, xa hoi tren dia ban huyen.

4. Ve cong tac tuyen truyen cai each hanh chinh
Da ban hanh Ke hoach s6 1561/KH-UBND ngay 29/12/2020 cua UBND 

huyen ve tuyen truyen cai each hanh chinh nam 2021; Cong van s6 450/UBND-TH 
ngay 14/4/2021 cua UBND huyen ve viec tang cubng sir dung he thong “mot cua 
dien tu , cac dich vu cong true tuyen muc do 3 va 4 va cap nhat thong tin len trang 
thong tin dien tu. UBND huyen chi dao Van phbng HDND - UBND huyen thubng 
xuyen dang tai thong tin ve cai each hanh chinh tren cong thong tin dien tu cua 
huyen cho cong dan thuan tien tra cuu; chi dao Trung tarn Van hoa, Thong tin va Th<§ 
thao phbi hop ch§t che voi cac co quan chuyen mon, UBND cac xa, thi trin thong tin 
tuyen truyen, pho bien cac noi dung, nhiem vu cai each hanh chinh nam 2021 tren 
dja ban huyen.

Tiep tuc pho bien, tuyen truyen rong rai den cac ca nhan, tb chuc vb dich vu 
cong true tuybn muc do 3, 4, nhdt la phb bien sau rong dbn cac ca nhan, to chuc lien 
he giao dich tai Bo phan Tiep nhan va Tra ket qua cap huyen va cap xa hieu dupe sir 
tien ich cua viec giai quyet cac ho so, thu tuc qua cong dich vu cong true tuyen cua 
tinh (muc dp 3, 4) so voi dich vu cong truyen thong lau nay (muc do 1, 2), gop phbn 
to chuc thuc hien hieu qua nhiem vu cai each hanh chinh va nang cao Chi sb cai each 
hanh chinh ciia huyen. Dong thbi, chu dong tuyen truyen va tb chuc thuc hien cb 
hieu qua viec tiep nhan hb so va tra ket qua qua dich vu cong buu chinh cong ich; 
viec danh gia sir hai long cua cong dan, tb chuc dbi voi thai dp phuc vu cua 
CBCCVC lam viec tai Bp phan Tiep nhan va Tra ket qua tren phan mem he thong tai 
dia chi http.V/dichvucong.kbang.eov .vn.

II. KET QUA THI/C HIEN CONG TAC CAI CACH HANH CHINH 

1. Cai each the che 

1.1. Doi m&i vd nang cao chat luong cong tdc xdy dung van ban QPPL 

Cong tac xay dung, ban hanh, kiem tra, ra soat, he thbng hoa van ban QPPL da 
dupe UBND huyen quan tarn, chi dao va da dat dupe nhung ket qua dang khich le; 
cac co quan, don vi thuc hien nhiem vu xay dung, ban hanh, kiem tra, ra soat, he 
thbng hoa van ban QPPL da cb sir phbi ket hop trong viec thuc hien nhiem vu dupe 
giao, cong tac xay dung, ban hanh van ban QPPL co ban tuan thu theo trinh tu, thu
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tuc Luat dinh. Gop phan xay dung dugc he thdng van ban QPPL tren dia ban huyen 
co hieu lire, hieu qua va thong nhat vai viec ban hanh, ap dung va thuc thi phap luat 
tai dia phuong. Nhd do, nang lire quan ly, dieu hanh cua chinh quyen dia phuang ' 
khong ngung dugc nang len.

1.2. Hoan thign he thong the che, co' chey chinh sdeh ve ede linh vuc qudn ly 
nhd nu'&c thuoc thdm quyen cua co' quan, dia phuong

Xay dung va hoan thien the che, ban hanh cac van ban quy pham phap luat d§ 
thuc thi cac van ban do cap tren ban hanh; chi dao phong Tu phap huyen xay dung 
ke hoach kiem tra, ra soat van ban quy pham phap luat, cu the hoa viec thuc hien vao 
nhiem vu cu the cua dia phuang, phuc vu true ti^p cho cong tac cai each hanh chinh.

1.3. Xay dung vd to chu'c thuc hien van ban quy pham phap luat cua co' 
quan, dia phuong

ci. Xay dung vd ban hanh cac VBQPPL cua co quan, dia phuong
Viec xay dung va ban hanh van ban QPPL dugc thuc hien theo dung quy dinh 

cua Luat ban hanh van ban quy pham phap luat, cu the: van ban QPPL sau khi dugc 
UBND huyen giao cho cac co quan chuyen mon chu tri soan thao deu dugc t<3 chuc 
lay y kien cua cac co quan, don vi co lien quan; t6 chuc lay y kien tham dinh cua 
phong Tu phap (doi vai van ban QPPL do UBND huyen ban hanh) va y kien thdm 
tra cua cac Ban HDND huyen (doi vdi van ban QPPL do HDND huyen ban hanh); 

do tiep thu, chinh ly va ban hanh dam bao thai gian, trinh tu theo quy dinh.
b. Rd sodt VBQPPL cua co quan, dia phuong
Nham kip thai phat hien nhung van ban QPPL hk hieu luc thi hanh, mau 

thuan, chong cheo, dd nghi cdp co tham quydn xu ly theo quy dinh, UBND huyen xay 
dung va ban hanh ban hanh ke hoach s6 04/KH-UBND ngay 04/01/2021 “Vi triin 
khai van ban QPPL ndm^ 2021 tren dia ban huyen” de to chuc then khai thuc hien 

trong nam 2021, gop phan nang cao hieu qua trong viec thuc hien cong tac CCHC 
tren dja ban huyen.

c. Cong tac theo doi thi hanh phap luat ve xu ly vi pham hanh chinh
Thuc hien Nghi dinh so 59/2012/ND-CP ngay 23 thang 7 nam 2012 cua Chinh 

phu ve theo d5i tinh hinh thi hanh phap luat; Quyet djnh so 2508/QD-BTP ngay 11 
thang 9 nam 2012 cua Bo Tu phap “Ve viec ban hanh Ke hoach trim khai thi hanh 
Nghi dinh si 59/2012/ND-CF]\ Ke hoach s6 1267/KH-UBND ngay 04 thang 5 nam 

2013 cua UBND tinh “V/v triin khai thi hanh Nghi dinh sd 59/2012/ND-CP tren dia 

ban tinh”, UBND huyen da xay dung Ke hoach s6 116/KH-UBND ngay 27/01/2021 
ve theo doi tinh hinh thi hanh phap luat va quan ly cong ve xu ly vi pham hanh chinh 
nam 2021; dong thai, chi dao, trien khai, don doc, hubng dan cac ca quan, dan vi, 
dia phuang to chuc trien khai thuc hien ke hoach tai co1 quan, dan vi, dia phuang 
minh.

sau

2. Cai each thu tuc hanh chinh
2.1. Thuc hien edi each thu tuc hanh chinh (TTHC) tren ede linh vuc qudn 

ly nhd nude theo quy dinh cua Trung uong, cua tinh
Tiep tuc chi dao cac ca quan, dan vi, UBND cac xa, thi trdn cong khai dia chi, 

so dien thoai cua tinh, huyen, thu truang cac ca quan, dan vi tai tru sd ca quan, dan
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vi minh de tiep nhan, xir ly cac phan anh, kien nghj cua ca nhan, to chu’c. Bo tn can 
bo, cong chuc co nang lye chuyen mon tiep cong dan theo quy djnh.

Tren co so cac quyet dinh cong bo thu tuc hanh chinh moi cua tinh, UBND 
huyen trien khai den cac co quan, don vi bo sung vao cong thong tin dien tu cua 
huyen de ap dung thirc hien va niem yet tai tru so cac co quan, don vi. Dong thbi, chi 
d^o cac co quan chuyen mon ra soat, tham muu UBND huyen xay dung moi, sua 
doi, bo sung quy trinh ISO thuc hien cac llnh vuc thuoc tham quyen giai quyet cua 
UBND huyen.

2.2. Kiem sodt thu tuc hanh chinh
a. Kiem sodt viec ban hanh moi cac TTHC thuoc tham quyen cua co quan, dia

phuong
De kip thbi phat hien nhung ton tai, han che trong cong tac kiem soat TTHC 

tren dia ban, UBND huyen da xay dung Ke hoach kiem tra cong tac kiem soat thu 
tuc hanh chinh nam 2021; dong thbi, chi dao, cac co quan, don vi, UBND cac xa, thj 
tran can cu chuc nang, nhiem vu dugc giao xay dung ke hoach kiem soat TTHC phu 
hop vbi llnh vuc, nganh va thubng xuyen ra soat cac noi dung theo ke hoach de ra, 
kjp thbi de xuat, kien nghi cap co tham quyen sua doi, bb sung, thay the hoac huy bb 
quy dinh TTHC khbng can thiet, khbng phu hop, khbng dam bao nguyen tac.

b. Ve ra sodt, ddnh gid va thuc hien cac quy dinh ve don gidn hda TTHC
- Chi dao cac co quan, don vi, dja phuong thubng xuyen ra soat, danh gia cac 

TTHC lien quan den chuc nang, nhiem vu cua co quan, don vi, dja phuong; de xuat, 
kien nghi cap cb tham quyen sua dbi, bb sung, thay the hoac bai bb quy dinh TTHC 
khbng can thiet, khbng phu hop, khbng dam bao nguyen tic.

- Viec cong bb, cap nhat TTHC: thubng xuyen ra soat cac thu tuc hanh chinh 
de de xuat, kien nghi cap cb tham quyen sua dbi, bb sung, cat giam cac thu tuc rubm 
ra nham nang cao hieu qua dich vu hanh chinh cong tren dia ban huyen. Kip thbi cap 
nhat va niem yet cong khai bb sung cac thu tuc hanh chinh sau khi dugc cap cb tham 
quyen cong bb.

- Viec tiep nhan, xu ly phan anh, kien nghi cua to chuc, ca nhan ve quy dinh
hanh chinh.

Thuc hien Quyet dinh sb 192/QD-UBND ngay 30/3/2021 cua UBND tinh “ve 
viec ban hanh quy che phoi hop quan ly viec trien khai He thong Thong tin dich 

cong 1022 tinh Gia Lai”; Cong van so 687/STTTT-BCVT ngay 10/5/2021 cua Sb 
Thong tin va Truyen thong “ve viec trien khai thi diem He thong thong tin dich vu 

cong 1022 tinh Gia Lai”; UBND huyen da ban hanh cong van so 661/UBND-TH 
ngay 24/5/2021 ve viec trien khai thi diem He thong Thong tin dich vu cong 1022 
tinh Gia Lai , theo do, tren co sb chuc nang, nhiem vu cua cac co quan, don vi, 
UBND cac xa, thj tran chu dong tham muu UBND huyen tra Ibi cac nbi dung phan 
anh, kien nghi thuoc tham quyen giai quyet trong thbi gian khbng qua 06 gib lam 
viec, ke tu thbi diem nhan dugc phan anh, kibn nghi Van phbng HDND-UBND 
huyen chuyen den (Van phbng HDND-UBND huyen tiep nhan tu He thong thong tin 
1022). Trong 6 thang dau nam 2021, tren dia ban huyen khbng tiep nhan phan anh,
kien nghi nao cua cong dan, to chuc trong qua trinh thuc hien thu tuc hanh chinh tai 
dia phuong.
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C. Ve cong khai thu tuc hanh chinh
Da thuc hien cong khai TTHC theo quy dinh tai Bo phan tiep nhan va tra ket 

qua, tien mang Internet, tai cac co quan, don vi doi voi ITnh virc minh phu trach va 
hinh thuc cong khai khac, nhu niem yet tai nha van hoa cac thon, lang TDP. Hien 

\00/o cac co quan, don vi true thupc cong khai TTHC tai Bo phan tiep nhan va tra 
ket qua huyen;^ 100% TTHC duoc cong khai tren trang Thong tin dien tu ciia UBND 
huyen. Tinh den ngay 10/6/2021 cdp huyen co 296 TTHC, cap xa co 172 TTHC con 
hieu lire thi hanh.

3. Cai each to chirc bo may hanh chinh nha nuoc
^ 3.1. Ra sodt ve vi tri, chuc nang, nhiem vu, quyen him, co' cau to chirc, Men

che cua ca quan, dia phuong
- Can cu quy dinh cua Chinh phu, huong dan cua cac Bo, nganh va tinh ve to 

chuc bpmay, UBND huyen da ban hanh cac quyet dinh quy dinh chuc nang, nhiem 

vVb quyen han va to chuc bp may ciia 12/12 co quan chuyen mon cap huyen theo 
dung quy dinh dam bao khong chong cheo chuc nang, nhiem vu giu'a cac co quan, 
don vi true thupc UBND huyen.

cac

- Thirc hipn Nghi dinh so 108/2020/ND-CP ngay 14/9/2020 cua Chinh phii 
viec sua doi, bo sung mot so dieu cua Nghi dinh sd 37/2014/ND-CP ngay 05/5/2014 
cua Chinh phu quy dinh to chuc cac ca quan chuyen mon thuoc Uy ban nhan dan 
huyen, quqn, thi xd, thdnh pho thuoc tinh, thdnh phd true thuoc Trung uang’\ UBND 
huyen then khai cac co quan ra soat, bo sung chuc nang nhiem vu theo quy dinh.

- Thuc hien quan ly can bp, cong chuc, vien chuc huyen theo dung quy dinh 
phap luat va phan cap quan ly theo Quy6t dinh s6 26/2018/QD-UBND ngay
31/10/2018 cua UBND tinh "Ban hanh Quy dinh quan ly cong tdc noi vu thuoc tinh 
Gia Lai

- Tinh hinh thuc hien quy che lam viec cua cac co quan, dia phuong: cac co 
quan, don vi da xay dung quy che lam viec cu the hoa nhiem vu cua cong chuc, vien 
chuc co quan, moi quan he cong tac, trach nhiem cua tung thanh vien, che dp sinh 

hoat, cong tac, chap hanh gid lam viec cua cong chuc, vien chuc co quan, don vi.
3.2. Trim khai thuc hien co' che tu chit, tu chin Uadi nhiem doi voi ede don 

vi su nghiep dich vu cong cua co' quan, dia phuong
Hien nay, 12/12 co quan thuc hien co ch<§ tu chii theo Nghj dinh 

130/2005/ND-CP ngay 17/10/2005 cua Chinh phu ve ‘'‘'Quy dinh che do tu chu, tu 
chiu trach nhiem ve su dung bien che va kinh phi quan ly hanh chinh doi voi cac 
quan nha nude” (dpt 100%); 100% co quan thuc hien tu chu da ban hanh quy chi chi 
tieu npi bp, quy che quan ly tai san va ban hanh tieu chi danh gia muc dp hoan thanh 
nhiem vu lam can cu chi tra thu nhap tang them cho cong chuc.

Da trien khai thuc hien co che tu chu, tu chiu trach nhiem 50/50 don vi su 
nghiep tren dia ban huyen theo Nghi dinh so 16/2015/ND-CP ngay 14/02/2015 cua 
Chinh phu Quy dinh ca che tu chu cua dan vi su nghiep cong lap ” va Nghj dinh 
141/2016/ND-CP ngay 10/10/2016 cua Chinh phu “Quy dinh ca che tu chu cua dan 
vi su nghiep cong lap trong linh vuc su nghiep kinh te va su nghiep khac” (dat 
100%); 100% cac don vi thuc hien tu chii da ban hanh quy che chi tieu npi bp, quy
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che quan ly tai san va ban hanh tieu chi danh gia mu’c do hoan thanh nhiem vu lam 
can cu chi tra thu nhap tang them cho cong chuc.

3.3. Thuc him co' che mot cuay ca che mot cua Hen thong
Tinh hinh trien khai va ket qua thuc hien ca che mot cua, co che mot cua lien 

thong tai ca quan, dja phuang: UBND huyen da ban hanh quyet dinh s6 156/QD- 
UBND ngay 21/01/2019 uve viec Ban hanh Phuang an thuc hien ca che mot cua, 
mot cua hien trong gidi quyit thu tuc hanh chinh tai Bo phqn Tiip nhdn vd tra kit 

qua huyen”; Quyet dinh 866/QB-UBND ngay 27/5/2021 cua UBND huyen “ve viec 
ban hanh ke hoqch trien khai £)e an doi mdi viec thuc hien ca che mot cua, mot cua 
lien thong trong gidi quyet thu tuc hanh chinh tren dia ban huyen Kbang

Viec ddu tu ca sd vat chat, trang thiet bi cho bo phqn tiep nhdn vd tra ket 
qua so vdi quy dinh

+ Cap huyen: Bo phan Mot cua huyen dupe dat tai Van phong 
HDND&UBND huyen co tong dien tich la 80m2 trong do 40m2 bo tri noi ng6i cho 
cho to chuc, ca nhan den giao dich. Trang thiet bi va phuang tien lam viec dupe 
trang bj day du, dam bao phuc vu tot cong tac chuyen mon; bo tri 6 may vi tinh/06 
CCVC, 01 may pho to, 01 may Scan, he thong bam so xep hang tu dong, 01 may tinh 
xuat ket qua TTHC, 01 may tra cun cam ung, 03 may khao sat su hai long cua to 
chuc, cong dan, 01 may server phuc vu he thdng mot cua dien tu, he thong 
giam sat, 02 may dieu hoa nhiet dp, 01 dien thoai ban, 04 may in, cung tu dung tai 
lieu, ghl ngoi cha cho cong dan... Cong chuc, vien chuc lam viec tai Bp phan Mot 
cua huyen, tat ca deu co trinh dp dai hoc, co ky nang giao tiep, tinh than, thai dp 
phuc vu nhan dan tot.

+ Cap xd: Ve dien tich phong lam viec, trang thiet bi cua Bp tiep nhan va tra 
ket qua cap xa: 14/14 xa, thi tran dam bao dien tich phong lam viec, dune trang bi 
day dii trang thiet bi lam viec tai Bp tiep nhan va tra ket qua, dat 100% du dieu kien, 
tieu chuan theo quy dinh.

- Viec bo tri cong chuc, vien chuc lam viec tai Bo phqn tiep nhan vd tra ket

Hau het CCVC lam viec tai BPTNVTKQ dupe lua chon la nhu’ng nguoi co 
chuyen mon phu hop, dap ung yeu cau cong viec, thuang xuyen duac boi duang cac 
ky nang hanh chinh phu hap vai dieu kien cong tac. Do do, da dap ung nhung yeu 

cau can thiet ve pham chat dao due, ky nang giao tiep, tinh than, thai dp phuc vu 
nhan dan, y thuc to chuc ky luat. Den nay, 100% CCVC cap huyen lam viec tai 
BPTNVTKQ cap huyen co trinh dp chuyen mon Dai hoc, 100% cong chuc cap xa co 
trinh dp trung cap tra len, phu hap vdi chuyen mon nghiep vu.

Viec ban hanh Quy che boat dong cua Bo phqn tiep nhan vd tra ket qua
Uy ban nhan dan huyen da ban hanh Quy ch<§ boat dong cua Bp phan ti<§p nhan 

va tra ket qua tai Van phong HDND-UBND huyen phu hop vdi Phuang an mdi cua 
huyen, trong do, quy dinh ro ca cku td chuc va nguyen tic boat dong cua Bp phan 

mot cua, quy trinh tiep nhan, chuyen ho so, giai quyet ho so cua cac phong ban, ca 
quan, don vi cd lien quan, tra ket qua giai quyet ho so. Quy djnh ro trach nhiem phdi 
hop cua cac bp phan, ca quan lien quan va cong chuc, vien chuc lam viec tai Bp 
phan mot cua, cong chuc, vien chuc cac phong chuyen mon va ca quan lien quan.
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UBND cac xa, thi tran da kip thdi sira doi, b<3 sung Quy ch§ boat dong cua Bo 
phan tiep nhan va tra ket qua cho phu hop.

- Cong tdc gidi quy it cdc TTHC
r f y

Cong tac tiep nhan va giai quyet ho so thii tuc hanh chinh ciia to chuc, ca nhan
co ban dam bao theo quy dinh; cong dan, to chuc den lien he giai quy^t cac TTHC 
deu dugc hudng dan, giai thich tan tinh, chu dao va duoc giai quylt nhanh chong, 
thuan tien, chinh xac, cong khai, minh bach, ro rang. Thai gian giai quyet nhanh gon, 
kjp thdi, nhieu ITnh vuc dugc giai quyet ngay trong ngay nhu chung thuc hgp ddng 
giao dich dan su, chung thuc ban sao tu ban chinh, dang ky l<hai sinh.v.v... qua do, 
gop phan tiet kiem thdi gian, chi phi cho cong dan, to chuc; cong tac phdi hgp trong 
giai quyet TTHC giua cac ca quan vdi Bo phan Mot cua huyen va xa dugc thuc hien 
chat che, khoa hgc, nhjp nhang, dam bao theo thdi gian quy dinh.

Kk qua thuc hien ho so giai quyet TTHC tu 15/12/2020 din ngay 10/6/2021 :
*Cap huyen: Tiep nhan: 1353 hd sa.
Da giai quyet: 1103 hd sa, dung han 1103 ho
Dang giai quydt 250 hd sa, chua tdi han 250 hd
*Cap xa: Tiep nhan: 6889 hd sa.
Da giai quyet: 6578 ho sa, dung han 6578 hd sa;
Dang giai quyet 311 hd sa, chua tdi han 311 ho sa.
4. Xay dung va nang cao chat luong doi ngu can bo, cong chuc, vien chuc
4.1. Vexdc dinh vi tri vice lam vd co' cdu cong chuc, vien chuc
Da xay dung ca cau vi tri vide lam, so lugng ngudi lam vide ddi vdi cac 

quan, dan vi su nghidp de nghi Sa Ndi vu thdm dinh trinh UBND tinh phd duydt
4.2. Ve can bo, cong chuc cap xa
- So lugng can bo chuydn trach cap xa hien nay: 139 ngudi, trong do: Giao 

due phd thong: THPT: 129 ngudi, THCS: 10 ngudi; trinh do chuydn mdn Dai hgc: 
64 ngudi, Cao dang: 07 ngudi, Trung cap: 58 ngudi, chua qua dao tao: 10 ngudi 
(Chu tich Hoi Cuu chien birth)', Trinh do LLCT: Cao cdp: 11, Trung cdp: 112 ngudi, 
So cap: 15 ngudi. So can bd dat chuan la 100%.

- So lugng cong chuc cap xa la: 148 ngudi, trong do: Giao due pho thong: 
THPT: 147 ngudi, THCS: 01 ngudi; trinh do chuydn mdn Dai hgc: 88 ngudi, Cao 
dang: 13 ngudi, Trung cap: 47 ngudi; Trinh do LLCT: Trung dip: 118 ngudi, So 
cap: 29 ngudi; 100% cong chuc deu co tin hgc, ngoai ngu- va tham gia cac lap bdi 
dudng chuydn mdn, nghidp vu. So cong chuc dat chuan la 100%.

4.3. Thuc hien cdc quy dinh ve quan ly can bq, cong chuc, vien chuc
Cac ca quan, dan vi thuc hien dung quy dinh vd quan ly can bd, cong chuc, 

vien chuc theo Quydt dinh so 26/2018/QD-UBND ngay 31/10/2018 cua UBND tinh 
“Ban hanh Quy dinh quan ly cong tdc ndi vu thude tinh Gia Lai” vd Quy dinh so 
09-QDi/HU ngay 22/11/2018 cua Ban Thudng vu Huyen uy “ve phan cap quan ly 
can bd vd bd nhiem, gidi thieu can bd ung cu”; theo do, vide bd nhidm, bd nhidm lai, 
didu ddng, thuydn chuydn, khen thudng cua huyen dugc thuc hien dam bao theo quy 
dinh phap luat.

sa;
sa.

ca

4.4. Ve dao tao, bdi dudng can bq, cong chuc
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UBND huyen da ban hanh ke hoach dao tao, b6i duang CBCCVC 
ban huyen; d6ng thdi, tri4n khai, tong hop cu 22 ca 
boi duang theo thong bao ciia tinh.

5. Cai each tai chinh cong
5.1. Tinh hinh trien khai ede chinh sdeh edi each ve thue, thu nhap, tien 

luo’ng, tien cong vd ede chinh sdeh an sinh xd hoi
Kip thdi trien khai cac qui dinh cua nha nude den cac don vi, can bo, cong 

chuc, vien chuc ve chinh sach thue, thu nhap, tien luang, ti^n cong va cac chinh sach 
an sinh xa hoi; de cao trach nhiem, tang cudng lanh dao, chi dao cong tac tuyen 
truyen, phd bien phap luat, chinh sach, che do tien luang, ti§n cong’...

100% cac ca quan, dan vi xay dung, thue hien hieu qua quy che chi tieu noi 
bp, quy che thue hien che do tu chu, tu chiu trach nhiem ve su dung kinh phi quan ly 
hanh chinh cua ca quan, don vi minh. Thue hien can doi ngudn kinh phi tiet kiem, 
hi^u qua. Dam bao nguon kinh phi cai each tien luang va cac chinh sach an sinh xa 
hoi. Day manh xa hoi hoa, huy dong moi ngudn lire cho dja phuong.

5.2. Thue hien doi moi co' che quan ly ddi v&i co' quan hanh chinh vd don vi 
su’ nghiep cong lap

y r

a) Ve thue hien ca che tu chit theo Nghi dinh so 130/2005/ND-CP
Tiep tuc trien khai thue hien co hieu qua Nghi dinh 130/2005/ND-CP ngay 

17/10/2005 ciia Chinh phu quy dinh chi do tu chu, tu chiu trach nhiem vg su dung 
bien che va kinh phi quan ly hanh chinh doi vai cac ca quan hanh chinh nha nude. 
12/12 co quan thue hien ca che nay;

b) Ve thue hien 
141/2016/ND-CP

nam 2021 tren dia 
can bo, cong chuc tham gia 08 lap

che tu chit theo Nghi dinh 16/2015/ND-CP va Nghi dinhca

UBND_huy|n da giao kinh phi nam 2021 ve dan vi du loan dip huyen, UBND 
cac xa, thi Iran; hien co 50/50 dan vi sir nghiep thue hien ca che tu chii theo Nghi 
dinh 16/2015/ND-CP va Nghi dinh 141/2016/ND-CP. 100% don vi sir nghiep da ban 
hanh quy che chi tieu noi bo, quy che quan ly tai san cong.

6. Hien dai hoa hanh chinh
6.1. Ifng dung cong nghi thong 

chinh nhd nude
tin (CNTT) trong boat dong co’ quan hanh

- Vd ha t£ng ky thuat CNTT
+ Ha tang may tinh: Cac ca quan, dan vi hanh chinh nha nude cap huyen da 

dugc trang bi 01 may/CB,CC. Ddi vdi cdp xa, thi tiin 100% can bo, cong chuc da 

dugc trang bi may tinh phuc vu nhiem vu cong tac chuyen mdn.
, + ^ng m?ng WAN: co 28/30 dan vi da kdt ndi mang WAN (mang noi bo)

de bao dam an loan thong tin, dap img dugc nhu cdu trao ddi du lieu trong ndi bo co 
quan. * '
, ' ..+. H? tang ket ndi Internet: 100% ca quan, dan vi, UBND cac xa, thi trdn da
ket noi internet toe do cao.

+ ^“"g tdc diu tir vd dam bao an loan, an ninh thong tin: UBND huyen da Idp 
dat he thong tudmg lua tich hop IPS Astaro Security Gateway 220; 100% may tinh



cac phong ban chuyen mon thuoc Uy ban nhan dan huyen da dau tu 
phan mkm diet vi rut nhu ( Bkav, Kaspersky..)

A

- Ve xay dung va van hanh trang thong tin dien tu
+ Cong/ trang thong tin dien tu cua huyen va cua xa thudng xuyen dugc cap 

nhgt thong tin, dugc tich hgp voi cac dich vu cong true tuyen muc do 1, 2, 3 va theo 
doi qua trinh giai quyet thu tuc hanh chinh. Nhin chung, C6ng/Trang thong tin dien 
tu cua^ huyen va xa boat dong on dinh, dap ung dugc nhu cau tim hieu, nghien cuu, 
trao doi thong tin kinh te, van hoa, xa hoi cua huyen qua moi trudng internet cho cac 
to chuc, ca nhan trong va ngoai huyen.

+ Trang thong tin dien tu cap xa tren Cong thong tin dien tu huyen dugc cap 
nhat thong tin theo dung quy dinh va dap ung dugc nhu cau tim hieu, nghien cuu, 
trao doi thong tin kinh te, van hoa, xa hoi cua dia phuong.

- Su dung phan mem Quan ly van ban va dieu hanh (QLVBDH) cua tinh
Cac co quan,^ dan vi va Uy ban nhan dan cac xa, thj tran su dung phan mem 

quan ly van ban dieu hanh trong viec trien khai thuc hien cua cac ca quan, don vi 
luon dam bao va co hieu qua. Ngoai ra, viec day manh ung dung cong nghe thong tin 
phuc vu cho cong tac chi dao, dieu hanh giam viec phat hanh van ban giay tiet kiem 
thdi gian va nang cao hi^u qua cong viec dam bao thuan tien cho cac ca quan, dan 
vi, UBND cac xa, thi tran trong viec ndm bk kip thdi cac thong tin lien quan din 
boat dong chi dao, dieu hanh cua Uy ban nhan dan huyen.

- He thong Thu dien tu cong vu
+ So lugng phong ban chuyen mon, dan vi true thuoc dugc cap tai khoan thu 

dien tu cong vu: 27 tai khoan
+ Ty le phong ban chuyen mon, dan vj true thuoc su dung thudng xuyen thu 

dien tu cong vu: 100%
+ Ty le cong chuc, vien chuc dugc c^p tai khoan thu dien tu cong vu: 364 tai

mua sam cac

khoan
+ Ty le cong chuc, vien chuc dung thu dien tu cong vu trong cong viec chuyen 

mon: 100%
- Thu tuc hanh chinh tren moi trudng dien tu
UBND huyen ban hanh Ke hoach so 607/KH-UBND ngay 14/5/2d2/ “ve viec 

trien khai thyc hien dich vu chung thuc ban sao dien tu tu ban chinh tren cong dich 
vu cong Quoc gia

6.2. Ve dp dung ISO trong hoat dong cua co' quan hanh chinh
Ban hanh Ke hoach sd 100/KH-UBND ngay 11 /02/2020 v<§ “Xay dung chuyen 

doi he thong quan ly chat luqng theo Tieu chuan quoc gia TCVN ISO 9001:2008 
sang Tieu chudn quoc gia TCVN ISO 9001:2015 trong ede ca quan, to chuc thuoc he 
thong hanh chinh nhd nuac cua huyen Kbang giai doan 2019-202T\

III. DANH GlA CHUNG
- Huyen uy, Hoi dong nhan dan, Uy ban nhan dan huyen, cap uy, chinh quyen 

cac xa va cac ca quan, dan vi da chi dao. Cong tac kiem tra, giam sat, hudng dan, 
don doc thuc hien CCHC da trd thanh nhiem vu thudng xuyen cua cac ca quan, 
dan vi va chinh quyen cap xa.
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, , tnen khai thy:c kl?n CCHC da co budc chuyen biln quan trong, nhan
thuc CBCCVC theo huong nen hanh chinh phuc vu nhan dan, tb chuc; tao long tin 
cua nhan dan va to chuc vao cong tac CCHC cua nha nuac. M6i quan he giua co 
quan hanh chinh nha nuac vai nhan dan co tien bo ro ret, ngudi dan ngay cang quan
tam nhieu hon, tham gia giam sat nhung boat dong ciia cac ca quan hanh chinh 
nha nuac.

j' c°ng ^c cai each to chuc bq may; chit luemg dpi ngu CBCCVC co budc 
chuyen bientich cue; tinh than, trach nhiem trong thuc thi cong vu tung budc dupe 
nang_len;_ky luat, ky cuang hanh chinh ca ban dupe dam bao... Viec xay dung, 
chuyen doi HTQLCL theo tieu chuan qude gia TCNV ISO 9001:2015 va ung dung 
CNTT vao boat dong tai cac ca quan hanh chinh nha nude, da tang cuang hieu qua, 
hieu luc trong viec xay dung, ap dung, duy tri, cai tiln HTQLCL, dap ung yeu ciu 

cua cong tac cai each thu tuc hanh chinh va muc tieu hien dai hoa hanh chinh, gop
phan tao su minh bach, cong khai va nghiem tuc ciia cac ca quan hanh chinh nha 
nuac....

- Cong tac quan ly tai chinh, ngan sach co chuyin bien rd ret. Viec thuc hien 
giam sat chi bang quy che chi tieu npi bp budc dau co nhung tac dong tich cue, tao 
dieu kien chu dong cho cac dan vj can doi ngudn luc tai chinh su dung tiit kiem, sip 

xep to chuc bp may, dpi ngd cong chuc tinh gpn theo tinh than CCHC.
Ben canh: do vln con mot s6 han che nhu: cong tac tuyen truyin ciia cac cip, 

nganh dupe quan tarn nhung hieu qua mang lai chua cao, nhat la vi thuc hien djeh 

vu cong true tuyen muc dp 3,4 dat dupe thap; ty le ho sa thuc hien qua dich vu buu 
chinh cong ich trong^thdi gian qua chua phat sinh hb sa. Chit lupng dpi ngu 
CBCCVC b mot so khau, bp phan con han che, nhat la d cap xa.

m. PHITONG Hl/ONG, NHIEM VU CCHC 6 THANG CUOI NAM 2021
1. Cong tac lanh dao, chi dao, dieu hanh

. T!®P tvc huy vai tr° lanh dao ciia cac cap tiy dang, trach nhiem ciia chinh 
quyen dia phuang va su tham gia ciia cac doan thi vao cong tac cai each hanh chinh. 
Lanh dao, chi dao CCHC kip thdi, phii hap vdi tinh hinh thuc tiln. Phat huy vai trb,
trach nhiem cua ngudi dung dau ca quan, dan vj trong qua trinh triln khai nhiem vu 
CCHC.

ry-» /\ r • 9

To chuc kiem tra cong tac cai each hanh chinh, viec chap hanh gia lam viec
-^CVC Va tinh hin^ t6 chli’Cj ho?t ci:ia cac co' quan chuyen mon thuoc 
UBND huyen va UBND cap xa nam 2021.

2. Ve cai each the che
Tiep tuc kiem tra, ra scat van ban QPPL, xem xet, thSm dinh bai bo cac van 

ban, quy dinh het hieu luc, tnn phap luat hien hanh; sua doi, b6 sung, thay the cac
quy dinh chong cheo, mau thuan, khong con phu hop vai tinh hinh thuc te cua dia 
phuang.

*
3. Ve cai each thu tuc hanh chinh

_ C^P ^;p th0’i va day du cac thu tuc hanh chinh con thieu, mdi ban hanh
hoac dugc Sua doi, bo sung, bao dam cong khai, minh bach va chinh xac ciia thu tuc 
hanh chinh.

4. Ve cai each to chuc bo may
10



Tiep tiic ra soat chirc. i nhiem vu, ca cau to chuc, quyen han ciia cac co
quan, dan vi thuoc huyen nhfim co su phan cong, ph6i hop hop ly, tranh chfing cheo 
chu-c nang, tham quyen giua cac co quan hanh chinh.

5. Ve cai each cong vu, cong chu'c
Tang cuo-ng cong tac kiem tra, thanh tra cong vu nhSm phat hien, ngan chan va 

xu ly kip then nhung can bo, cong chuc co hanh vi tieu cue, nhung nhilu, quan lieu 

trong giai quyet cong viec ciia cong dan, to chuc tao su chuyln bi4n that su v! ky 
cuong, ky luat trong bo may hanh chfnh nha nuoc.

6. Ve ling dung cong nghe thong tin, hien dai hoa cong so-
Day manh ling dung cong nghe thong tin vao boat dong quan ly cua cac ca 

quan hanh chfnh.
, Tl®p tvc tnen khai vi?c aP dVng he thdng quan ly ch§t luong theo Tieu chuln 

quoc gia TCVN ISO 9001:2008 sang Tieu chuan '
trong cac co quan, don vi, UBND cap xa.

x Tren day la bao cao tinh hinh thirc hien cong tac cai each hanh chfnh 6 thang 
dau nam va phuang hudng, nhiem vu 6 thang cu6i nam 2021 cua UBND huyen^r^-

qude gia TCVN ISO 9001:2015

Noinhan:
-UBND tinh;
- So Noi vu;
- TT Huyen uy;
- TT HDND-UBND huyen;
- Cac co quan, don vj thuoc huyen;
- Cac xa, thj tran;
- Lira: VT, NV.{I

TM. UY BAN NHAN DA
CH

<p\'

^giiygn Van Dung
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^s6^i^0:-UBND ngay M /6/2021 cua UBND huyen)

T U VE KET QUA 

' 6 THANG dAu NAM 2021THlTC HIEN ql|

(Kem theo Bdo

_ Chi tieu ihong ke______
(Sie dying trong ky bdo cdo hang quy, 6

________ thdng, nam)
tac chi dao dilu hanh CCHG

Kg hoach CCHC ----------------
_ So nhiem vu dg ra trong kg hoaoh

S6 nhiem vu da hoan tMnh
_ So van ban chi dao CCHC da h™ hAnh

Kigm tra CCHC ---------
Tong so phong chuygn mon, don vi, dia 
phuang______
So phong chuygn mon, dan vj, dja phuong 
da kiem tra
S6 van de phat hien qua kilm tra
So van dg phat hien da xu- ly xong
Thuc hien nhiem vu UBND, Chu tich 
UBND tinh giao_____
Tong so nhiem vu dirge giao
So nhiem vu da hoan thanh dung han ~
S6 nhiem vu da hoan thanh nhimg qua han

Kgt qua thong keSTT Ghi chur
Don vj tmh So lieu

1 Con
1.1.
1.1.1

Nhiem vu 301.1.2
Nhiem vu 241.1.3
Van ban 51,2

1.2.1
Ca quan, don vi 11

1.2.2
Co quan, don vi 0

1.2.3.
Vind<B 01.2.4.
Van d£ 0

1,3

1.3.1
61.3.2
6

1.3.3
0

1,4 Khao sat sir hai long ciia ngudi dan, t6 chirc 

S6 luong phigu khao sat.4.1
Solugng 1353

True tuy£n = 0
Phat philu = 1
Ket hop = 2 

Khong = 0

.4.2 Hinh thuc khao sat
2

To chuc d6i thoai cua lanh dao vai ngudi 
dan, cong d6ng doanh nghiep 

Cai each the che_______
hd VBQPPL da ban hanh/tham
hanh

,5
1Co = 1

1 muu ban
Van ban 4

So VBQPPL da kigm tra theo tham quygn

So VBQPPL dg ra soat ------------
So VBQPPL da kign nghi xil ly sau kigm tra, 
ra soat

2
Van ban 0

3
Van ban 0

1
Van ban 0



S6 VBQPPL co ki4n nghi xu ly da dugc xu 
ly xong

2,5 Van ban 0
3. Cai each thu tuc hanh chfnh

Th6ng ke TTHC3.1.
So TTHC cong bo mai3.1.1 Thu tuc 0
So TTHC bai bo, thay thl3.1.2 Thu tuc 0
Tong so TTHC dang co hieu lire3.1.3 Thu tuc 468
So TTHC cap so: Thu tuc

So TTHC cap huyen: 1TTHC khong 
qua 1 cua

Trong Thu tuc 296
do

So TTHC cap xa: 1TTHC khong 
qua 1 cua

Thu tuc 172

Van hanh Cong dich vu cong3.2.
S6 TTHC da cap nhat, cong khai tren C6ng
3VC quoc gia

3.2.1 Thu tuc 468

So TTHC muc do 3 va 4 da tlch hop len
Cong DVC quoc gia

3.2.2 Thu tuc 85
Thuc hien co chi mot cua, mot cua lien
thong

3,3 468
So TTHC lien thong cung cdp
S6 TTHC lien thong giua cac cdp chinh
quy^n

3.3.1 Thu tuc 459
3.3.2 Thu tuc 9

Ty le TTHC da dugc phe duyet quy trinh ngi3.3.3 % 100bo
Ty le quy trinh ngi bg giai quy^t TTHC da
dugc dien tur hoa
Cat qua giai quyat TTHC

3.3.4 % 100
3.4.

Ty le ho so TTHC do cac so, nganh tiap
nhan dugc giai quyat dung hen

3.4.1.
%

Ty le ho so TTHC do UBND cap huyen tiap
nhan dugc giai quyat dung hen___________
Ty le ho so TTHC do UBND cap xa tiap 
nhan dugc giai quyat dung hen 

Ty le ho so TTHC ve llnh vuc dlt dai dugc 
giai quyat dung hen (o ca 3 c^p).__________
Ty le ho so TTHC ve ITnh vuc xay dung 
dugc giai quyat dung hen (o ca 3 c^p).

3.4.2 % 100

3.4.3. % 100
3.4.4.

%

3.4.5 %

Van hanh Cong djeh vu cong3.5.

So TTHC dugc tich hgp lan C6ng DVC3.5.1 Thu tuc 468



So TTHC cung cdp muc do 3, 4 tren C6ng
DVC
So TTHC da tfch hap dich vu thanh toan 
true tuyln.
Cai each t6 chu’c bo may hanh chinh nha
nuoc_____________________
So lieu ve bien che cong chuc_______

T6ng s6 bien che dugc giao trong nam

T6ng so bien che co mat tai thai di^m bao

3.5.2 Thu tuc 85

3.5.3 Thu tuc 85
——— — —4 : . ' :11 %-i.

4.2.
4.2.1.

Nguai 78
4.2.2.

Nguaicao 71
^ -i

So hap dong lao dong lam viec tai ca quan 
hanh chinh nha nuac

So bien che da tinh gian trong ky bao cao

Ty le phdn tram bien chi da tinh gian 
nam 2015_______
So ngudi lam viec hudng lirang tu NSNN tai
cac dan vi su nghiep cong lap
Tong so ngudi lam viec dugc giao

_ Tong sd ngudi lam viec co mat
_ So ngudi da tinh gian trong ky bao cao 

Ty le % da tinh gian so vdi nam 2015
Cai each che dp cong vu_______
Vi trf viec lam cua cong chuc, vien chuc

S6 ca quan, td chuc hanh chinh da dugc phe 
duyet vj tri viec lam theo quy dinh

So dan vi su nghiep da dugc phe duyet vi tri" 
vice lam theo quy djnh

So ca quan, to chuc co vi pham trong thuc 
hien vj tri viec lam phat hien qua thanh tra
Tuyln dung cong chuc, vien chuc
So cong chuc dugc tuydn dung (thi tuydn, 
xet tuydn)
So cong chuc dugc tuyen dung theo trudng 
hgp dac biet_________

So can bg, cong chuc cdp xa dugc xet 
chuyin thanh cong chuc cdp huyen trd len.

4.2.3.
Ngudi 0

4.2.4.
Ngudi 0

4.2.5. so vdi
% 10

4.3.

4.3.1 Ngudi
Ngudi

10764.3.2
9674.3.3 Ngudi 34.3.4

% 3,75.
5.1.

5.1.1 Ca quan, dan vi 12

5.1.2 Ca quan, dan vi Con 02 dan vj dang d£ 
nghj tinh phe duyet45

5.1.3 Ca quan, dan vi 0
5.2.

5.2.1 Ngudi 0

5.2.2 Ngudi 1

5.2.3 Ngudi 0



S6 yien chuc dirge tuyln dung (thi tuy^n, xet 
tuyen). ' j

So vien chuc dugc tuyln dung theo trudng 
hgp dac biet.

S6 lieu v£ bo nhiem cong chuc lanh dao 1

Thuc hien tuyen chon, bo nhiem lanh daof- 

qua thi tuyln

5.2.4
Ngirai 89

5.2.5
Ngudi Sinh vien tot nghi$p h$ cuj 

tuyen (
2

5.3.

Ba thuc hien = 1

Chua thuc hien = 0
5.3.1

0

So lanh dao 
moi

ao cap so, nganh dugc b6 nhiem5.3.2
Ngudi

So lanh dao cip phdng thuoc sd, nganh dugc 
bo nhiem mdi ,
86 lanh dao cdp phdng thuoc UBND huyen 
dugc bo nhiem mdi_______
85 v8 xu ly ky luat can bg, cong chuc 
fed ve Dang va chinh quyen).
So lanh dao cap tinh bi ky luat. |
So lanh dao cap sd, nganh va UBND cdp
huyen bj ky luat.______________
S6 lanh dao cdp phdng thuoc sd, nganh va"
UBND clp huyen bi ky luat.
Sd ngudi lam viec hudng luong tu NSNN tai " 
cac don vi SNCL bi ky luat.
Ciii cach tai ciiinh cong--------------
Sd don vi SNCL da thuc hien tu chu 100% 

chi thudng xuyen va chi ddu tu (luy ki din 
thai diem bdo cdo)

5.3.3
Ngudi

5.3.4
Ngudi 5

5,4
0

5.4.1 Ngudi
5.4.2 Ngudi 0

5.4.3 Ngudi 0

5.4.4 Ngudi 0.

6,1 Co quan, don vj 0

Sd don vi SNCL da thuc hien tu chu 100%
chi thudng xuyen (luy kS din thai diim bdo 
cdo)

6,2 Co quan, don vi 0

Sd don vj SNCL da thuc hien tu chu mot
phan chi thudng xuyen (luy ki din thai diim 
bdo cdo)
Sd don vi SNCL do nha nude dam bao
100% chi thudng xuyen (luy ki din thai 
diem bdo cdo)
So luong don yj SNCL da chuydn ddi thanh
cong ty c6 phdn (luy ki din thai diim bdo 
cdo)

6,3 Co quan, don vj 0

6.4. Co quan, don vi 47

6.5. Co quan, don vi 0
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Chira = 0Cap nhat Kiln true chinh quyln dien tu 
phien ban 2.0

Xay dirng va van hanh He th6ng hop true 
tuyen______
Lien thong 2 cap: Tie UBND tinh din 100% 
UBND ede huyen.
Lien thong 3 cdp: Tie UBND tinh din 100% 

__UBND cdp huyen, cdp xd.________

thing thong tin bao cao va kit nli voi He - 
thong thong tin bao cao qu6c gia

Ty le co quan chuyen mon cdp tinh, UBND 
cap huyen, UBND cdp xa dirge cdp chung 
thir so.

Trien khai xay dirng nen tang chia se, tich - 
hop dung chung (LGSP).

So lieu ve trap doi van ban dien tu ~
Thirc hien ket noi, lien thong cac He thing
quan ly van ban dilu hanh tu cdp tinh din 
cdp xa______
Ty le sd, nganh da kit nli, lien thong vdi ~ 
UBND tinh_____________
Ty le UBND cap huyen da kSt n6i, lien ~ 
thong voi UBND tinh
Ty le UBND cdp xa da k6t n6i, lien thong
vdi UBND huyen.
Ting si VAN BAN DI giua cac co quan nha 

nude tren dia ban tinh

Ty le van ban dugc gui hoan toan dudi dang 
dien tu (Sie dung chie ky sd, chung thu s6 vd 

gui tren moi truang dien tie) .

7,1
1Hoan thanh = 1

Chua co = 0

1.2.
2 cdp = 1 2

3 cdp = 2

Chua = 07.3.
Dang lam = 1

Hoan thanh = 2
1

7.4.
1

Chua = 07,5
Dang lam = 1 

Hoan thanh = 27.6.

7.6.1.

%
Trong
do % 100%

% 100%
7.6.2.

Van ban

% 100%Trong
do

Ty le van ban dugc gui hoan toan dudi d 
dien tu va song song vdi van ban gidy

ang
% 100%

/



Van hanh He thong thong tin mot cura dien 
tur tap trung cua tinh_______
Ty le sd, nganh da kh n6i lien thong vdi He 
thong ________
Ty le don vj cip huyen da kh n6i lien thong 
vdi He thong
Ty le don vi cdp xa da kh ndi lien thong vdi ’ 
He thong
Dich vu cdng true tuydn
Tdng sd TTHC cung ckp true tuydn muc do"

7.7.

7.7.1.
%

7.7.2.
% 100%

7.7.3.
% 100%

7.8.
7.8.1.

TTHC 9
Tong sd TTHC cung cap true tuyen muc do7.8.2.

TTHC 76
7.8.3.

Ty le hd so xu ly true tuydn muc do 3 % 0
7.8.4.

Ty Id hd so xu ly true tuydn muc do 4 % 27
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