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UY BAN NHAN DAN
HUY.¢N KBANG

S6:3i3IBC-UBND

CONG HOA xX HOI CHU NGHiA VIET NAM. . .
D(}c l~p - Tl}' do - H~nh phllC

Kbang, ngay.{l thang 9 nam 2020

BAocAo
K~t qua cfing tac ti~p cfmg dan, giai quy~t khi~u nai, ta cao

cua cong dan tren dja ban huyen Kbang
(Tu' ngay 161812019 d~n ngay 151812020)

Can ell Cong van s6 1852/TTr- VP ngay 0919/2020 cua Uy ban nhan dan tinh
Gia Lai "Vlv t6ng hap brio cao cong tac tiip cong dan va giai quyet khdu nai, t6 cao
ndm 2020", Uy ban nhan dan huyen bao cao kth qua cong tac ti~p cong dan, giai
quyet khieu nai, t5 cao nr ngay 16/8/20 19 d~n ngay 15/8/2020 tren dia ban huyen
nhu sau:

I. TINH HINH CHUNG VE TrEP CONG DAN, GIAI QUYET KHIEU
N~I, TDcAo

1. Khai quat tinh hinh, k~t qua tri~n khai ti~p cong dan theo Lu~t ti~p
cong dan va Ngh] djnh, Thong tIThurrng dfill:

Viec tiep cong dan cua cac cap, cac nganh tren dia ban huyen duoc tri~n khai
thirc hi~n thea quy ainh ella Lu~t ti~p eong dan; Nghi ainh s6 64/2014/ND-CP ngay
26/6/2014 ella Chinh phu "Quy dinh chi tiit thi hanh m(Jts6diJu cita Lu(it Tiip cong
dan"; Thong til 06/2014/TT- TTCP ngay 3116/2014 eua Thanh tra Chinh phil "quy
dinh quy trinh tiip cong dan" va eac van bim chi d~o, huang dfin ella cae eclp, cae
nganh e6 lien quan.

a. D8i v6'i clip huy~n:
- UBND huy~n aa thanh l~p va chi d~o Ban ti~p eong dan Clla huy~n thvc hi~n

ch~ d9 ti~p cong dan thucmg xuyen trong gia hanh chinh t~i tn,l So' UBND huy~n; chi
d~o cac nganh b5 tri cong chtrc ti~p cong dan thucmg xuyen t~i trl,l SO' lam vi~c; duy
tri chS d9 ti~p cong dan dinh ky cua Chu tich (ho(lc phD Chit tich) UBND huy~n
cling m9t s6 nganh lien quan, thuang phat sinh khiSu n~i, kiSn nghi vaG sang thu
Bay hang tuAn; chi a~o thu truang cae nganh lien quan tham gia ti~p cong dan ainh
Icy vai Thuang trve IIDND huy~n VaGsang ngay 15 hang thang,

- K~ ho~eh, lieh ti~p cong dan Clla Thu()'ng tn,rc HDND, cua lanh d~o UBND
huy~n dUQ'e eong b6 tren trang thong tin di~n tu cua Huy~n
(http://kbang.gialai.gov.vn/), thong bao tren h~ th6ng quan Iy van ban di~u hanh
(http://qlvbdhkbang.gialai.gov.vn/), tren cac phuong ti~n thong tin a~i chung va gui
trvc ti~p cho cac nganh, UBND cac xa, thi trcln d~ thong bao cho cong dfm nim
auQ'c.
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_UBND huyen da chi dao Van phong HDND- UBND huyen (Ban ttip cong

dan huy¢n) phan cong 01 cong chirc co trinh dQchuyen mon la dai h9CLu~t tnrc tiep
tiSp cong dan thuong xuyen tai tru So' UBND huyen; thanh phan tham gia tiSp cong
dan dinh ky VaGsang thir Bay hang tuan cung voi lang dao UBND huyen bao gom:
Chu tich (hoac pho Chu tich) UBND huyen, dai dien lanh dao cac nganh Thanh tra,
Tai nguyen- Moi tnrong, Kinh tS - ha t~ng, Ban tiep Cong dan cua huyen (lCinhago
van phong HDND - VBND huyenv; trong do, co it nhat 02 cong clnrc co trinh dQdai
h9C Luat tham gia tiep cong dan; thanh phan tham gia tiSp cong dan cung voi
Thuong tnrc HDND huyen co dai dien lanh dao Thanh tra huyen, Ban tiep cong dan
huyen, co it nhat 01 cong chirc co trinh dQdai h9CLuat tham gia tiSp cong dan.

_Cong tac b6i duong, t~p hu~n ky nang cho cong chuc tham gia tj~p cong dan
dUQ'cchu tn;mg, ngoai vi~c chi a<;totham gia d~y du cac lap t?P hu~n, b6i duong ky
nang tiSp cong dan do tinh t6 chuc, UBND huy~n da chi d~o thuOng xuyen don d6c,
huang dan ky nang tiSp cong dan cho cac nganh, UBND cac xa, thi tr~n.

b. IJ8i vO'icap xii:
_UBND cac xa, thi tr~n da b6 tri phong tiSp cong dan t~i Tr~1SO' lam vi~c,

phan cong cong chuc tiSp cong dan thuang xuyen trong gia hanh chinh; Chu tich
(ho¢c ph6 Chit tich) Uy ban nhan dan cac xa, thi tr~n trgc tiSp tiSp cong dan VaG
sang thu Bay hang tu~n. Lich tnJc tiSp cong dan cua cac xa, th1 tr~n duQ'cniem ySt
cong khai t<;titr\l So' lam vi~c va thong bao dSn dtc thon, lang, T6 dan ph6.

_ Cong chuc Tu phap - HQ tich dUQ'cgiao nhi~m V\l tiSp cong dan thuang
xuyen va tiSp cong dan dinh ky t~i UBND cac xa, thi tr~n, dam bao trinh dQchuyen
mon, ph~m ch~t d<;toduc, tinh th~n trach nhi~m va ky nang giao tiSp, cac ki~n ngh!,
phan anh cua cong dan d6u duQ'cgiai thich, tra lO'iC\lth~, khong phat sinh khiSu n~i,
t6 cao trong qua trinh tiSp cong dan, nh~n dUQ'cSl;l' d6ng thu~n cua cong dan dSn kiSn
nghL phan anh.

2. Khai quat Hnh hinh khi~u n~i, tA C{lO clla cong dan:
Tu ngay 16/8/2019 dSn ngay 15/8/2020, tren aia ban huy~n khong phat sinh

hay t6n d9ng V\l vi~c khiSu n<;ti,t6 cao thuQc th~m quy6n giai quySt cua Chu tich
UBND huy~n, thu truang cac co quan chuyen mon thuQcUBND huy~n va Chu tich
UBND cac xa, thi tr~n.

Qua phan lO<;iidan, co 02 dan co nQi dung t6 cao. Tuy nhien, nQi dung t6 cao
xu~t phat tit vi~c V\lvi~c giai quySt khiSu n~i da duQ'cgiai quySt dung th~m quy6n,
trinh tv, thu t\lCthea quy dinh cua phap lu?t nhung nguai khiSu n~i khong d6ng y rna
chuy~n sang t6 cao nguo·i da giai quySt khi~lI n~i nhung nguai t6 cao khong cung
c~p dUQ'cthong tin, tai li~u, chLrngcu d~ xac dinh nguai giai quy~t khi~u n~i co hanh
vi vi ph~m phap lu~t, nen UEND huy~n khOng th\l ly, ma chi d~o t6 ch(rc d6i tho~i
d~ giai thich cho cong dan.
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Qua ra soat, danh gia, tren dia ban huyen khong xay ra tinh trang phuc tap vS
an ninh tr~t tu khong tiern An kha nang gay mat 6n dinh chinh tri - xa hoi tir viec
giai quyet khieu nai, t6 cao,

3. K~t qua ti~p cong dan tren dja ban huyen:
- S6 hrot tiep: 177 luot cong dan. Trong do:
+ cfip huyen: 91 hrot.
+ cfip xa: 86 hrot.

- NQi dung tiSp cong dan: anh chu ySu lien quan dSn linh vue dfit dai; viec giai
quyet chS dQ, chinh sach cho ngiroi lao d9ng ... vv.

- s6 dean dong nguoi, s6 vu viec loi dung khieu nai gay r6i mfit tr~t tv an
ninh: khong phat sinh.

- s6 vu viec khieu nai, t6 cao phirc tap, keo dai: Hien nay tren dia ban huyen
chi con duy nhfit 01 tnrong hgp la ba Nguy~n Thj Thao tuy da auqc Chll tich UBND
tinh ban hanh quySt dinh giai quySt khiSu n~i nhung v~n tiSp tl,lc dec bam khiSu ki~n
keo dai t~i cac co quan Trung uang.

- S6 ngay Chu tich UBND huy~n tiSp cong dan dinh ky thea quy dinh clm
Lu~t tiSp cong dan: 16/35 ngay thea quy dinh; trong do, da tiSp duqc 37 lugt cong
dan den trinh bay, phan anb, kien nghi. Qua tiep xuc va d6i tho~i Va'! cong dan, da
kip thai tra 1ai, giai thich nhung nQi dung kiSn ngh}, phi'm anh cua cong dan; d6i vai
nhung nQi dung khiSu n?i, t6 cao, kiSn nghi c~n phai ki~m tra, xac minh da duqc chi
a?o tri~n khai th\}'c hi~n dung phap 1u~t, giai taa duqc nhung buc xuc cua cong dan,
khong d~ xay ra tinh tr?ng khi~u n?i, t6 cao keo dai, vugt cfip, nh~n dUQ'cs~rd6ng
thu~n cua nguai khiSu n~i, t6 cao, kien nghi.

- s6 ngay ti~p cong dan cua cac pho Chu tich UBND huy~n thea uy quySn cua
Chu tich: 21 ngay vai 54 lugt cong dan.

- KS ho~ch, .1ich tiep cong dan Cl,l the cua Thuang tr\}'cHDND, clla Chu tich,
cac Pho Chu tich UBND huy~n duqc cong b6 tren trang thong tin ai~n til
(http://kbang.gialai.gov.vn/), thong bao tren h~ th6ng quan ly van ban aiSu hanh
(http://q1vbdhkbang.gia1ai.gov,vn/), tren song pbat thanh - truySn hinh huy~n, gili
tr\}'c tiep cho cac nganh lien quan, UBND cac xa, thi trfin de thong bao rQng rai cho
cong dan n~m duqc,

4. Vi~c giai quy~t khi~lllll;li,ta cao trcn d!a ban huy~n:
a. Kit quii giiii quyit do'll khiiu n(li, t6 clio:
Trong thai gian gua tren dia ban huy~n khong phat sinh hay t6n a9ng Vl,l vi~c

khiSu n~i, t6 cao thu9C th~m quySn giai guySt cua Chu tich UBND huy~n, thu truemg
cac ca quan chuyen man thuQc UBND huy~n va Chu tich UBND cac xa, thi tr~n.

b. Kit quii giiii quyit dO'1t kiin nghj, phiin tilth:
Trong thai gian tu ngay 16/8/2019 den ngay 15/8/2020, tren aia ban huy~n da

tiSp nh~n 32 dan kiSn nghi, phan anh cua cong dan, trong do co 10 dan thuQc thfim
guySn giai guySt cua UBND huy~n, DSn ngay 15/8/2020, da giai quy~t xong 07/10
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dan kien nghi thuoc tham quyen UBND huyen, 03 don kiSn ngh], phan anh con lai
dang duoc tiSn hanh giai quyet.

NQi dung tra lei, kSt qua giai quyet phan anh nhan duoc SlJ dong thuan cua
cong dan, khong phat sinh khieu nai, t6 cao tv viec giai quyet khiSu nai, t6 cao;
khong xay ra tinh trang phuc tap v€ an ninh tr~t W, khong tiem ~n kha nang gay mat
6n dinh chinh tri - xa hoi tir viec giai quyet kien nghi, phan anh,

5. Danh gia chung:
Cong tac tiep cong dan oa duoc UBND huyen chi dao va thuc hien nghiem

tuc, ngoai viec t6 chirc tiep cong dan thuong xuyen cua Ban tiep cong dan huyen,
cua cac co quan hanh chinh, tiSp cong dan dinh ky Clla nguai dung d~u, Ianh d<;lo
UBND huy~n da t6 chuc tiSp cong dan dinh ky vao sang thu Bay hang tu~n, giai
quySt kip thai nhu cfru kiSn nghj, phan anh ella cong dan, khong dS xay ra tinh tr~ng
t~p trung dong nguai, gay m~t an ninh tr~t tv t~i khu vvc tiSp cong dan.

Vi~c khiSu n~i, t6 cao duQ'c ra soat thuo'ng xuyen, nQi dung t6 cao duQ'c ph an
lo~i va xu 1y thea dung quy dinh cua phap 1u~t, tru'o'ng hQ'pkhong du di€u ki~n th\1Iy
da duQ'c d6i tho<;li,giai thich C\1thS, khong xay ra tinh tr~ng phuc t~p v€ an ninh tr~t
tv, khong ti€m An kha nang gay m~t 6n dinh cl1inh tri - xii hQi tu vi~c giai quySt
khiSu n~i, t6 cao.

Huy~n vai cac So', nganh lien quan CllaTinh trong cong tac giai quySt don thu
khiSu n<;li,t6 cao dUQ'ctriSn khai ch~t che, t~o sl;tth6ng nh~t trong vi~c danh gia, giai
quySt khiSu n~i, khong phat sinh tinh tr~ng khiSu n~i, t6 cao vugt c~p.

II. KET QuA GIAI QUYET cAc Vl) VI~C KHIEU N~I, TO cAo DO
cAc CO QUAN CVA QUOC HOI, BAN THUOC UBTVQH, DOAN D~I
BlED QUOC HOI, D~I BlED Quac HOI CHUYEN DEN

Trong thai gian tu 16/8/2019 dSn 15/8/2020, tren dia ban huy~n khong co V\l
vi~c khiSu n<;li,t6 cao nao do cac co quan Clla Qu6c hQi, Ban thuQc Uy ban thuang
V\1Qu6c hQi, Doan D<;libiSu Qu6c hQi, d~i biSu Qu6c hQi chuySn dSn.

III. NH~N XET CHUNG
1.Uu di~m:
- C6ng tac tiSp cong dan, trong do co vi~c d6i tho~i v6i cong dan da dUQ'c1anh

d?o UBND huy~n, thu tru6ng cac co quan chuyen man, Chu tich UBND citc xii, thi
tr~n chu trQng vaduQ'~ xac d'jnh Ia nhi~m V\1chinh trj thuang xuyen cua nguai dU'ng
dfru cac co quan chuyen mon va Chll tjch UBND cac xii, thi tr~n, gop ph~n giai
quySt kip thai c:k buc XUCClla cong dan, d~c bi~t Iid6i v6i cae V\1vi~c phll'Ct?P, t6n
dQng keo dai eua nhfing nam tru6e day. Cong tac tuyen truy€n, giai thich, hu6ng d~n
eong dan eh~p hanh va thvc hi~n quy€n khiSu n~i, t6 cao thea quy dinh phap lu~t d~t
nhi€u kSt qua tich clJe.

- Cong tac giai quySt khiSu n?i, t6 eao duq'C t~p trung giai quySt, khong dS xay
ra tinh tr?ng khiSu ki~n keo dai, dong nguai, pbCrc t~p, vUQt e~p; Quy~t djnh giai
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quyet khieu nai, k~t luan noi dung t6 cao co ban nhan duoc su dong thuan cua ca
nguoi khieu nai, nguoi t6 cao cling nhir nguoi bi khi~u nai, nguoi bj t6 cao.

2. Han ch~, khuyet di~m va nguyen nhfin:
a. Han chi, khuyit mim:
_Lanh dao mot s6 co quan chuyen man va UBND cac xii, thi tran chua that su

chu trong viec d6i thoai voi cong dan; cong tac ph6i hop gitra cac nganh lien quan
voi UBND cac xii, thi tr~n trong viec giai quyet kien nghi cua cong dan co luc chua

kip thoi.
_ Cong tac tuyen truyen Luat Khieu nai, Luat T6 cao, Luat Ti~p cong dan va

cac van ban lien quan chua thuong xuyen, sau rong; viec phoi hop giil'a cac cO' quan,
dan vi trong cang tac giai quy~t khi~u n<;li,t6 cao, ki~n nghi tuy dil co l1hi~u chuySn
bi~n tich cvc, nhung co luc con chua ch~t che, kjp thai,

b.Nguyen nhan:
- Nguai dUng dftu mQt s6 cO' quan, dia phuO'ng chua quan tam dung l11U'Ccang

tac ti~p cang dan, giai quy~t khi~u ni;li, t6 cao; k9 nang ti~p cang dan, giai quy~t
khi~u n<;li,t6 cao cua mQt s6 cang chuc tham muu a co sa chua cao,

- Cang tac tuyen truy~n, ph6 bi~n, giao d l)C phap lu~t noi chung va phap ]u~t
v~ ti~p cang dan, giai quy~t khi~u n<;li,t6 cao chua thuang xuyen; nQi dung, hinh
thuc chua phong phu nen nh~n thuc phap lu~t cua mQt bQ ph~n nhan dan con h<;ln
ch~,

IV. KlEN NGHl, DE XUAT
Mrt la, quy dinh Cl}th~ vi~c xu ly d6i v6'i dan t6 cao n~c danh, nwo danh,

khang r5 h9 ten, dia chi nguai t6 cao.
Hai la, quy dinh Cl,lth~ vi~c xu phi;lt hanh chinh trong IInh vvc khi~u ni;li, t6

cao, nh~t 121d6i v6'i cac d6i tuqng lqi dl,lng quy~n khi~u ni;li,t6 cao d~ lam anh huang
d~n an ninh tr~t tv, xuc phi;ll11can bQ, cang Chll'C,anh huong tieu cvc d~n hOi;ltdQng
cua cac cO' quan nhit.nu6'~-

No'i nhQ.n:
- Thanh tra tinh;
- TT UBND huy~n;
- Thanh tra huy~n; /
- LUll VT, TH, NC.Il~
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