
•

THANH TRA HU,%:N KBANG
DoAN THANH TRA

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p - Tt,r do - H~nh phuc

S6: GtyKL-TTr Kbang, ngay/i thang 3 ndm 2019

KETLU~N
Thanh tra trach nhiem Chu tjch UBND xii LO' Ku

trong vi~c chip hanh cac quy djnh cua phap lu~t v~ cong tac ti~p
cong dan; ghii quyet khieu n~i, tB cao tir ngay 0110112016 d~n ngay 31112/2018

Thirc hien Quyet dinh thanh tra s6 03/QD- TTr ngay 20/02/2019 cua Chanh Thanh tra
huyen Kbang "vJ viec thanh tra trdch nhiem Chu tich UBND xd La Ku trong viec chap hanh
cac quy dinn cua phdp ludt vJ cong tac tiip cong dim, giai quyet khiiu nai, t6 cao tir nam
2016-2018", tir ngay 28/02/2019 d~n ngay 14/3/2019, Doan Thanh tra da tien hanh thanh tra trach
nhiem Chu tich tai UBND xa La Ku.

Xet bao cao k~t qua thanh tra s6 03/BC-DTTr ngay.20/03/20 19 cua tnrong doan thanh tra, y
kien giai trinh cua co quan, dia phirong va d6i tUQ11gthanh tra

Chanh thanh tra huyen k~t luan nhu sau:
A. KET QuA KIEM TRA, xAc MINH
1. Cong tac ti~p cfmg dan
a. BB tri co si)' v~t chit ti~p cong dan:
UBND xa da ban hanh n9i guy ti~p cong dan, lich ti~p cong dan tai tru sa UBND xa.

Viec b6 tri phong lam viec rieng voi dien tich khoang 20m2, trang bi ban gh~ va cac
di€u kiencan thiet phuc vu cho t6 chirc, cong dan d~n phan anh, ki~n nghi.

b. Chit hrong can bQ lam cong tac ti~p cfmg dan:
UBND xa da b6 tri can b9 tiep cong dan c6 pham ch~t dao dire tot, c6 kien thirc va

am hi€u chu truong dirong l6i cua Dang, chinh sach phap lu~t Nha rnroc.Viec tiep cong dan
dinh ky VaGsang thir 7 hang tuan ducc Chu tich UBND xa, cong clnrc tham gia ti~p cong
dan gem: Thuong tnrc UBND xa; Cong chirc Tu phap - H9 tich; Cong chirc Dia chinh -
Xay dung; Cong chirc Van phong - Thong ke va Truong Cong an xa.

c. Tinh hinh ti~p cong dan, sB lO'Q1ngurri ti~p:
UBND xa da t6 chirc ti~p cong dan thuong xuyen va dinh ky VaGsang thir 7 hang

tuk theo dung guy dinh cua Luat Ti~p cong dan s6 42/2013/QH13 ngay 2511112013 cua
Quoc hoi,UBND xa da mo s6 theo doi viec tiep cong dan dinh ky. Theo bao cao cua UBND
xa tir 01/01/2016 d~n 31/12/2018 da tiep duoc 101 hrot cong dan d~n phan anh, ki~n nghi,
qua kiem tra s6 tiep cong dan da ghi chep dc1ydu noi dung cong dan den phan anh, ki~n
nghi. Tuy nhien, chua the ien r5 huang chi dao, giai quyet cua lanh dao co quan d6i voi
nrng vu viec cu the trong s6 tiep cong dan.

2. Cong tac ti~p nh~n, xu ly don tlnr va k~t qua giai quyet don thir khieu nai, tB
cao thuQc thftm quyen:
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- Trong ba nam tu 0110112016 d€n 31112/2018. UBND xa da tiep nhan 12 don phan
anh, kien nghi cua cong dan tai dia phirong. Trong do, 08 don thuoc tharn quyen giai quyet,
04 don khong thuoc tham quyen cua xa, UUQ'ccan bQphu trach theo doi don thu tham muu,
hu6ng din cong dan giri len c~p tren.

- Viec phan loai don thu, s6 theo doi duoc UBND xa chu trong va ghi chep d~y du
nQi dung don thu cling nhu huong giai quyet cua lanh dao doi voi tung vu viec; ben canh do
UBND xa da chi dao cac ban nganh, doan th€ thon, lang phoi hQ'P trong cong tac t6 chirc
hoa giai a co sa, cac vu viec lien quan d€n kien nghi, phan anh cua cong dan duoc UBND
xa phan cong can bQphu trach chuyen mon, kiem tra, xac minh va giai quyet theo quy dinh
cua phap luat, dam bao tinh hinh an ninh a dia phirong, han che don thir khieu kien virot
, ~.~cap. ..-...j", ~

- Khi k€t thuc vu viec can bQ phu trach theo doi don thu c~n ra soat ry.6 sO',.I~pdanh
muc dua vao luu trft cua don vi.

Do tinh ch~t dac thu cua dia phuong chu yeu la cong dan den phan anh, ki€n nghi
nhtrng noi dung lien quan d€n doi thuong, nen khong co don thu khieu nai, t6 cao.

B. KET LU~N
- Chu tich UBND xa La Ku da co nhi~u c6 gang trong cong tac tiep cong dan; tiep

nhan va giai quyet don thu khieu nai, phan anh, kien nghi cua cong dan. Tuy nhien, con xay
ra nhirng thieu sot nhu sau:

+ Viec ghi chep vao s6 tiep cong dan da phan anh lien tuc, d~y du nQi dung cong dan
d€n phan anh, ki€n nghi. Tuy nhien, chua th€ hien r5 huang chi dao, giai quyet cua lanh dao
co quan d6i voi tung vu viec cu th€ trong s6 tiep cong dan.

+ Chua thirc hien viec l~p danh muc hE>sa khieu nai, t6 cao theo dung quy dinh luu
tnr .:

+V~ trach nhiem: Nhirng han che neu tren la do can bQ phu trach cong tac theo doi
GO'nthu, chua nghien ciru d~y du cac quy dinh cua phap luat trong cong tac tiep cong dan,
giai quyet khieu nai, t6 cao, ki€n nghi cua cong dan.

C. KIEN NGHI
- U~ nghi UBND xa La Ku ngoai viec theo doi, ghi chep vao s6 tiep cong dan d~y du

lien tuc d6i voi nhirng nci dung cong dan den phan anh, kien nghi. C~n neu r5 hu6ng chi
dao, giai quyet cua lanh dao co quan d6i voi tung vu viec, cu th€ trong s6 tiep cong dan.

- Hang nam, phai tien hanh ra soat cac hE>so, l~p danh muc dira vao h~ thong luu tru
tai co quan, don vi.

Tren day la ket luan thanh tra trach nhiem Chu tich UBND xa La Ku trong viec chap
hanh cac quy dinh cua phap luat v~ cong tac tiep cong dan, iai quyet khi€u nai, 16cao./.
Nui nlt{in: ANH TRA -
- Thanh tra tinh;
- CT-UBND huyen; ~
- Uy ban KiSm tra HU;
- UBND xii La Ku;
- Luu: TIr.
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