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BAO CAO
Tinh hinh thuc hien cong tac cai each hanh chinh quy I 

va phuong huong, nhiem vu quy II nam 2021

Thu'c hien che do bao cao dinh ky ve cong lac cai each hanh chinh ciia UBND 
tinh, UBND huyen bao cao tinh hinh thirc hien cong tac cai each hanh chinh quy 1 
nam 2021 tren dia ban huyen nlur sau:

I. CONG TAC CHlDAO, DiEU HANH CAI CACH HANH CHINH
1. Ve ke hoach cai each hanh chinh
Thuc hien Ke hoach cai each hanh chinh cua UBND tinh, UBND huyen da kip 

thai xay dung va ban hanh Ke hoach thirc hien cong tac cai each hanh chinh nam 
2021 tren dia ban huyen; dong thai, chi dao cac co quan, don vi, UBND cac xa, thi 
ti4n can cu Kb hoach cai each hanh chinh cua huyen, chii dong xay dung ke hoach cu 
the thuoc pham vi don vi phu trach de trien khai thuc hien theo quy dinh. Ben canh 
do, UBND huyen da xay dung va ban hanh Ke hoach tuyen truyen cai each hanh 
chinh nam 2021, Ke hoach kiem tra cai each hanh chinh nam 2021, Ke hoach kiem 
soat thu tuc hanh chinh tren dia ban huyen va Ke hoach Ung dung cong nghe thong 
tin trong boat dong cua co quan nha niroc, phat trien Chinh quyen so va bao dam an 

toan thong tin mang nam 2021;
2. Ve to clnrc chi dao, dieu hanh cai each hanh chinh
Cons: tac chi dao, dibu hanh ve cai each hanh chi nil luon duoc UBND huyen 

quan tarn, tibp tuc chi dao cac co quan, don vi, UBND cac xa, thi Iran trien khai thuc 

hien kip thai cac van ban cap tren.
UBND huyen da ban hanh Kb hoach so 1562/KH-UBND ngay 29/12/2020 ve 

thuc hien cong tac carcach hanlrchinh nam 2021, noi dung ke hoach da xuk-din-h-fb- 
cac muc tibu, nhiem vu va giai phap trong tarn trong cong tac CCHC, nhat la ve thai 
han, ca quan thuc hien va ca quan chin trach nhiem dieu hanh, theo doi, kiem tra, 
don dbc thuc hien; theo do, nam 2021 huyen de ra 30 nhiem vu va cac san pham cu

Dong thai, huyen xay dung Ke hoach hanh dong "Thuc hien Nghi c/iivet so 
02/NO-CP ngay 0J/01/2021 cua Chinh phu ve liep tuc thirc hien nhuvg nhiem vu, 
giai phap chit yen cai /hien mot triro'ng kinh cioanh, nciug cao ndng lire cqnh iranh 
quSc gia” nh&m tibp tuc cai thibn moi truang kinh doanh, dam bao tang truang kinh 
te cua huyen; tibp tuc ra soat, don gian gian hoa thu tuc hanh chinh; day nhanh toe do 
tang truang, nang cao sue canh tranh cua cac doanh nghibp tren dia ban huyen; thu 
hut dbu tu, tao vibe lam, nang cao dai song vat chat va tinh than cho ngtrai dan tren 
dja ban; gop phbn vao tang truang kinh tb, nang cao nang lire canh tranh cua tinh.

3. Ve kiem tra cai each hanh chinh

the.
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Can cu nhiem vu cu the cua cong tac cai each hanh chi'nil nam 2021, UBND. 
huyen da ban hanh Ke hoach so 120/KH-UBND ngay 28/01/2021 "Idem fra cong 
tdc cai each hanh chinh, nam 202Ke hoach so 133/KH-UBND ngay 29/01/2021 
“Idem tra tinh hinh to chuc va boat dong cua co quan, dan vi nam 202theo do, 
UBND huyen se ki§m tra 11/27 co quan, don vi trong nam; nham danh gia tinh hinh, 
tien do thirc hien cac muc tieu, cac nhiem vu cai each hanh chinh da de ra trong ke 
hoach cai each hanh chinh nam 2021; gop phan nang cao hieu lire, hieu qua cong tac 
cai each hanh chinh cua huyen. Dong thdi, kien toan, nang cao chat hrong, hieu qua 
cong tac don gian hoa, cong khai va giai quyet thu tuc hanh chinh; tang cirbng ung 
dung cong nghe thong tin, thirc hien co che mot cua, mot cua lien thong tai cac xa, 
thi tran nham tao dieu kien thuan loi cho cac to chuc, ca nhan trong qua trinh giai 
quyet thu tuc hanh chinh, gop phan phat trien kinh te, xa hoi tren dia ban huyen.

4. Ve cong tac tuyen truyen cai each hanh chinh
Da ban hanh Ke hoach so 1561/KH-UBND ngay 29/12/2020 ve tuyen truyen 

cai each hanh chinh nam 2021. UBND huyen chi dao Van phong HDND - UBND 
huyen thubng xuyen dang tai thong tin ve cai each hanh chinh tren cong thong tin 
dien tu cua huyen cho cong dan thuan tien tra cuu; chi dao Trung tarn Van hoa, 
Thong tin va The thao phoi hop chat che voi cac co quan chuyen mom UBND cac 
xa, thi trail thong tin tuyen truyen, pho bien cac noi dung, nhiem vu cai each hanh 

chinh nam 2021 tren dia ban huyen.
Tiep tuc pho bien, tuyen truyen rong rai den cac ca nhan, to chuc ve dich vu 

cong true tuyen muc do 3, 4, nhat la pho bien sau rong den cac ca nhan, to chuc lien 
he giao dich tai Bo phan Tiep nhan va Tra ket qua cap huyen va cap xa hieu dupe su 
tien ich cua viec giai quyet cac ho so, thu tuc qua cong dich vu cong true tuyen cua 
tinh (muc do 3, 4) so voi dich vu cong truyen thong lau nay (muc do 1,2), gop phan 
to chuc thirc hien hieu qua nhiem vu cai each hanh chinh va nang cao Chi so cai each 
hanh chinh cua huyen. Dong thdi, chu dong tuyen truyen va to chuc thirc hien co 
hieu qua viec tiep nhan ho so va tra ket qua qua dich vu cong bun chinh cong ich; 
viec danh gia sir hai long ciia cong dan, to chuc doi voi thai do phuc vu cua 
CBCCVC lam viec tai Bo phan Tiep nhan va Tra ket qua tren phan mem he thong tai 
dia chi' http://dichvucong.kbanlt.gov.vn.

II. KET QUA THU’C HIEN CONG TAC CAI CACH HANH CHINH
1. Cai each the che
1.1. Doi moi va nang cao chat htq'ng cong tdcxdy dung van ban QPPL
Cong tac xay dung, ban hanh, Idem tra, ra soat, he thong hoa van ban QPPL da 

dupe UBND huyen quan tarn, chi dao va da dat dupe nhung ket qua dang khich le; 
cac co quan, don vi thirc hien nhiem vu xay dung, ban hanh, Idem tra, ra soat, he 
thong hoa van ban QPPL da co sir phoi ket hop trong viec thirc hien nhiem vu dupe 
giao; cong tac xay dung, ban hanh van ban QPPL co ban tuan thii theo trinh tu, thu 
tuc Luat dinh. Gop phan xay dung dupe he thong van ban QPPL tren dia ban huyen 
co hieu lire, hieu qua va thong nhat voi viec ban hanh, ap dung va thirc thi phap luat 
tai dia phuong. Nhb do, nang lire quan ly, dieu hanh cua chinh quyen dia phuong 
khong ngung dupe nang len.

X A A r r A r r1.2. Hodn thi an he thong the che, co' che, chinh sdeh ve cue Unh vac (judn ly 
nhd nude thuoc thdni quyen cua ca quan, dia phuong
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Xay dirng va hoan thien the che, ban hanh cac van ban quy pham phap luat de 
tlurc thi cac van ban do cap Iren ban hanh; chi dao phong Tir phap huyen xay dirng 
ke hoach kiem tra, ra scat van ban quy pham phap luat, cu the hoa vice thtre hien vac 
nhiem vu cu the cua dia plurcng, phuc vu true tiep cho cong tac cai each hanh chinh.

1.3. Xay dirng va to cluic tlurc hien van him quy pham phap luat cua co' 
quan, dia phuv'ng

a. Xay dung va ban hanh cac VBOPPL cua co quan, dia phirong:

Vice xay dung va ban hanh van ban QPPL dupe tlurc hien theo dung quy dinh 
cua Luat ban hanh van ban quy pham phap luat, cu the; van ban QPPL sau khi dirge 
UBND huyen giao cho cac co quan chuyen mon clui tri soan thao deu dirge to chirc 
lay y kien cua cac co quan, don vj co lien quan; to chirc lay y kien tham dinh cua 
phong Tir phap (doi voi van ban QPPL do UBND huyen ban hanh) va y kien tham 
tra cua cac Ban HDND huyen (doi vbi van ban QPPL do HDND huyen ban hanh); 
sau do tiep thu, chinh ly va ban hanh dam bao thbi gian, trinh tir theo qu>’ dinh.

b. Ra soar VBQPPL cua co quan, dia phirong'.

Nham kip thbi phat hien nhirng van ban QPPL het hieu lire thi hanh, man 
thuan, chong cheo, de nghi cap co tham quyen xir ly theo quy dinh, UBND huyqn xay 
dung va ban hanh ban hanh ke hoach so 04/1CH-UBND ngay 04/01/2021 "I c /ricn 
khai van ban QPPL ndm 2021 rren dia ban huyen" de to chirc men khai thirc hien 
trong nam 2021, gop phan nang cao hieu qua trong vice thirc hien cong tac CCHC 
tren dia ban huyen.

c. Cong tac theo doi thi hanh phap luat ve xir ly vi pham hanh chinh

Thirc hien Nghi dinh so 59/2012/ND-CP ngay 23 thang 7 nam 2012 cua Chinh 
phu ve theo doi tinh hinh thi hanh phap luat; Quyet dinh so 2508/QD-B TP ngay 1 1 
thang 9 nam 2012 cua Bo fir phap “IT vice ban hanh Ke hoach trien khai thi hanh 
Nghi dinh so 59/2012/ND-CP": Ke hoach so I267/K11-UBND ngay 04 thang 5 nam 
2013 cua UBND tinh “K/v trien khai thi hanh Nghi dinh so 59. 2012 \D-CP men dia 
ban tinh'\ UBND huyen da xay dirng Ke hoach so 1 16/K11-UBND ngay 27/01/2021 
ve theo doi tinh hinh thi hanh phap luat va quan ly cong ve xir ly vi pham hanh chinh 
nam 2021; dong thbi, chi dao, trien khai, don doc, hirbng dan cac co quan, do'n vi, 
dia phuong tb chirc trien khai thirc hien ke hoach tai co quan, don vi, dia phirong 

minh.
2. Cai each thii tuc hanh chinh
2.1. Thirc hien cui each thu tuc hanh chinh (TTHC) tren cac linh virc quan 

ly nhii niroc theo quy dinh ciiu Trung uvng, cuu tinh
Tiep tuc chi dao cac co quan, don vi, UBND cac xa, thi Iran cong khai dia chi, 

so dien thoai cua tinh, huyen, thu tnrong cac co quan, don vj tai tru so co quan, don
nghi cua ca nhan, tb chirc. Bo tri canvj minh de tiep nhan, xir ly cac phan anh, kien 

bb, cong chirc co nang lire chuyen mon tiep cong dan theo quy djnh.
Tren co' so' cac quyet djnh cong bb thu tuc hanh chinh mbi cua tinh, UBND 

huyen trien khai den cac co- quan, don vj bb sung vao cong thong tin dien tir cua 
huyen db ap dung thirc hien va niem yet tai tru so cac co quan, don vj. Dong thbi, chi 
dao cac co quan chuyen mon ra soat, tham mini UBND huyen xay dirng mbi, sira



doi. bo sung quy trinh ISO thuc hien cac ITnh virc thupc tham quyen giai quyet cua 
UBND huyen.

2.2. Idem so at thu tuc fianh chinh

a. Kiem soat vice ban hanh nidi cac TTIIC thuoc tham quyen cua ca quan, rfja
phitxmg

De kip thoi phat hien nhirng ton lai, ban che trong cong tac kiem soat TTHC 
tren dia ban, UBND huyen da xay dirng Ke hoach kiem tra cong tac kiem soat thu 
tuc hanh chinh nam 2021; dong thoi, chi dao. cac ca quan, dan vj, UBND cac xa, thj 
trail can cir chirc nang, nhiem vu dirge giao xay dirng ke hoach kiem soat TTHC phu 
hap vai !inh virc, nganh va thuang xuyen ra soat cac noi dung theo ke hoach de ra, 
kip ihdi de xuat, kien nghi cap co tham quyen sira doi, bb sung, thay the hoac hiiy bo 
quy djnh TTHC khong can thiet, khbng phu hop, khong dam bao nguyen tac.

b. Ve ra soat. ddnh gid va thuc hien cat quy clinh ve clan gidn boa TTHC
- Chi dao cac ca quan, dan vj, dia phirong thuang xuyen ra soat, danh gia cac 

TTHC lien quan den chirc nang, nhiem vu ciia ca quan, dan vi, dia phirong; de xuat, 
kien nghi cap co tham quyen si’ra doi. bo sung, thay the hoac bai bo quy djnh TTHC 
khbng can thiet. khbng phu hop, khbng dam bao nguyen tac.

- Vice cong bb, cap nhat TTHC: tlurdng xuyen ra soat cac thu tuc hanh chinh 
de de xuat, kien nghj cap co tham quyen sira doi, bb sung, cat giam cac thu tuc nram 
ra nham nang cao hien qua djeh vu hanh chinh cong tren dja ban huyen. Kjp thdi cap 
nhal \ a niem yet cong khai bb sung cac thu tuc hanh chinh sau khi dirge cap co tham 
quyen cong bb.

- Vice tiep nhan, xir ly phan anh, kien nghj cua to chirc. ca nhan ve quy djnh
hanh chinh

Trong quy I. nam 2021. tren dja ban huyen khbng tiep nhan phan anh, kien 
nghj nao cua cong dan, to clurc trong qua trinh thirc hien thu tuc hanh chinh tai dja 
phirong.

c. Ve cong khai thu tuc hanh chinh
Da thirc hien cong khai TTHC theo quy djnh tai Bb phan tiep nhan va tra ket 

qua, tren mang Internet, tai cac co' quan, don vj doi vai ITnh virc minh phu trach va 
cac hinh thirc cong khai khac, nlur niem yet tai nha van hba cac thbn, lang TDP. Hien 
100% cac ca quan. don vj true thuoc cong khai TTHC tai Bb phan tiep nhan va tra 
ket qua huyen; 100% TTHC dirge cong khai tren trang Thong tin dien tir cua UBND 
huyen. Tinh den ngay 28/2/2021 cap huyen cb 3 14 TTHC (trong do co 03 TTHC cap 
cluing minh nhan dan), cap xa cb 1 72 TTHC con hien lire thi hanh.

3. Ciii each to cluic bo may hanh chinh nha nirb'c
3.1. Ra soat ve vi tn, chirc nang, nhiem vu, quyen hqn, co’ can to chirc, hien 

die cua co' quan, dia phirong

- Can cir quy djnh cua Chinh phu, hirbng dan cua cac Bb, nganh va tinh ve to 
chirc bb may, UBND huyen da ban hanh cac quyet djnh quy djnh chirc nang, nhiem 
vu, quyen han va to chirc bb may cua 13/13 ca quan chuyen mbn cap huyen theo 
dung quy djnh dam bao khong chbng cheo chirc nang, nhiem vu giu’a cac co- quan, 
don vi true thuoc UBND huyen.
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- Trien khai thirc hien Nghi dinh so 108/2020/ND-CP ngay 14/9/2020 cua 
Chinh phu uve vice sua tfdi, bo sung mot so dieu cua Nghi dinh so 37/20J4/ND-CP 
ngay 05/5/20 J4 cua Chinh phu quy dinh to chuc ede co cjuan chuyen mon thuoc Uy 
ban nhdn dan huyen, quoin, thi xd, thdnh pho thuoc tinh, thanh pho true thuoc Trung 
uang'\ UBND huyen da trinh HBND huyen sap nhap Phong Y te vao Van phdng 
HBND-UBND huyen; hien nay, huyen se con 11 co' quan chuyen mon va Van phdng 
HBND-UBND huyen. Dong thdi, trien khai cac co quan ra soat, bo sung chirc nang 
nhiem vu theo quy dinh.

- Thyc hien quan ly can bo, edng chuc, vien chuc huyen theo dung quy dinh 
phap luat va phan cap quan ly theo Quyet dinh so 26/2018/QD-UBND ngay 
31/10/2018 cua UBND tinh “Ban hanh Quy dinh quoin ly cong tdc noi vu thuoc tinh 

Gia Lai”;
- Tinh hinh thuc hien quy che lam viec cua cac co quan, dia phuang: cac co 

quan, dan vi da xay dung quy che lam viec cu the hoa nhiem vu cua cong chuc, vien 
chuc co- quan, moi quan he cong tac, trach nhiem cua rung thanh vien, che do sinh 
boat, cong tac, chap hanh gid lam viec ciia cong chuc, vien chuc co quan, dan vi.

3.2. Trien khai thuc hien co’ che tu chit, tu chin trach nhiem dbi voi cac dan 
vi sir nghiep dich vu cong ciia cu quan, dia phtrung

Hien nay, 13/13 ca quan thirc hien ca che tu chu theo Nghi dinh 
130/2005/ND-CP ngay 17/10/2005 cua Chinh phu ve “Quy dinh che do tu chu, tu 
chin trach nhiem ve su dung bien che va kinh phi quan ly hanh chinh doi voi ede ca 
quan nha nude” (dat 100%); 100% ca quan thuc hien tu chu da ban hanh quy che chi 
tieu noi bo, quy che quan ly tai san va ban hanh tieu chi danh gia muc dp hoan thanh 
nhiem vu lam can cu chi tra thu nhap tang them cho cong chuc.

Da tridn khai thuc hien ca che tu chu, tu chin trach nhiem 50/50 dan vi su 
nghiep tren dia ban huyen theo Nghi dinh so 16/2015/ND-CP ngay 14/02/2015 cua 
Chinh phu "Quy dinh co che tu chu cua don vi su nghiep cong lap" va Nghi dinh 
141/2016/ND-CP ngay 10/10/2016 cua Chinh phu “Quy dinh co che tu chu cua don 
vi su nghiep cong lap trong linh vuc sir nghiep kinh te va sir nghiep khac" (dat 
100%); 100% cac dan vi thuc hien tu chu da ban hanh quy che chi tieu noi bo, quy 
che quan ly tai san va ban hanh tieu chi danh gia muc dp hoan thanh nhiem vu lam 

can cu chi tra thu nhap tang them cho cong chuc.
r f » s\ s\

3.3. Thuc hien cu che mot ciia, cu che mot cua lien thong
Tinh hinh triln khai va ket qua thirc hien ca che mot cua, ca che mpt ciia lien 

thong tai ca quan, dia phuang: UBND huyen da ban hanh quyet dinh so 156/QD- 
UBND ngay 21/01/2019 vd “Ban hanh Phuang an thuc hien ca che mpt cua, mpt cua 
hien trong giai quyet thu tuc hanh chinh tai Bp phan Tiep nhan va tra ket qua huyen’' 
tren ca sd Nghi dinh so 61/201 8/ND-CP ngay 23/4/2018 ciia Chinh phu 
hien co chi mot cua, mot cua Hen thong trong giai quyet thu tuc hanh chinh".

- Viec doiu tu co sd vat chat, trang thiet bi cho bo phan tiep nhan va tra ket 
qua so vdi quy dinh

+ Cap huyen: Bp phan Mpt cua huyen dupe dat tai Van phdng 
HDND&UBND huyen cd tdng dien tich la 80m2 trong do 40m2 bd tri noi ngdi chd 
cho to chuc, ca nhan ddn giao dich. Trang thiet bi va phuang tien him viec dupe

“ve thuc

5



trang bi d§y du, dam bao phuc vii tot cong .tac chuyen mon; bo tri 6 may vi ti'nh/06 
CCVC, 01 may pho to, 01 may Scan, he thong bam so xep hang tir dong, 01 may ti'nh 
xuk kit qua TTHC, 01 may tra cuu cam irng, 03 may khao sat sir hai long cua to 
chuc, cong dan, 01 may server phuc vu he thong mot cua dien tu, he thong camera 
giam sat, 02 may dilu hoa nhiet do, 01 dien thoai ban, 04 may in, cung tii dung tai 
lieu, ghe ngoi chb cho cong dan... Cong chuc, vien chirc lam viec tai Bo phan Mot 
cua huyen, tat ca deu co trinh do dai hoc, co ky nang giao tiep, tinh than, thai do 

phuc vu nhan dan tot.
+ Cap xd: Vl dien tich phong lam viec, trang thiet bi cua Bo tiep nhan va tra 

ket qua cap xa: 14/14 xa, thi tran dam bao dien tich phong lam viec, dirge trang bi 
dhy du trang thi It bi lam viec tai Bo tiep nhan va tra ket qua, dat 100% du dien kien, 
tieu chuan theo quy dinh.

- Viec bo tri cong chuc, vien chuc lam viec tai Bo phfin tiep nhan va tra ket
qua

H§u hit CCVC lam viec tai BPTNVTKQ duo'c lira chon la nhirng nguoi co 
chuyen mon phu hop, dap ung yeu can cong viec, thuong xuyen dirge boi dudng cac 
ky nang hanh chinh phu hop voi dieu kien cong tac. Do do, da dap ung nhirng yeu 
cau can thiet ve pham chat dao due, ky nang giao tiep, tinh than, thai do phuc vu 
nhan dan, y thuc to chuc ky luat. Den nay, 100% CCVC cap huyen lam viec tai 
BPTNVTKQ cap huyen co trinh do chuyen mon Dai hoc, 100% cong chuc cap xa co 
trinh do trung cap tra len, phu hap vdi chuyen mon nghiep vu.

- Viec ban hanh Quy die boat clqng cua Bp phan tiep nhan va tra ket qua

Uy ban nhan dan huyen da ban hanh Quy che boat dong cua Bo phan tiep nhan
va tra kit qua tai Van phong HDND-UBND huyen phu hop voi Phuang an mai cua 
huyen, trong do, quy dinh ro ca can to chuc va nguyen tac boat dong cua Bo phan 
mot cua; quy trinh tiep nhan, chuyen ho so', giai quyet ho so' cua cac phong ban, ca 
quan, don vi co lien quan, tra ket qua giai quyet ho so. Quy dinh ro trach nhiem phoi 
hop ciia cac bo phan, ca quan lien quan va cong chuc, vien chuc lam viec tai Bo 
phan mot cua, cong chuc, vien chuc cac phong chuyen mon va ca quan lien quan.

UBND cac xa, thi trin da kip thai sua doi, bo sung Quy che boat dong cua Bp 

phan tiep nhan va tra ket qua cho phu hap.
- Cong tac giai quyet cac TTHC
Cong tac tiep nhan va giai quyet ho so thu tuc hanh chinh ciia to chuc, ca nhan 

ca ban dam bao theo quy dinh; cong dan, to chuc den lien he giai quyet cac TTHC 
deu dirge huang dan, giai thich tan tinh, chu dao va dirge giai quyet nhanh chong. 
thuan tien, chinh xac, cong khai, minh bach, ro rang. Thai gian giai quyet nhanh ggn, 
kip thai, nhieu ITnh vuc dirge giai quyet ngay trong ngay nhu chung thuc hop dong 
giao dich dan sir, chung thuc ban sao tu ban chinh, dang ky khai sinh.v.v... qua do, 
gop phan tiet kiem thai gian, chi phi cho cong dan, to chuc; cong tac phoi hgp trong 
giai quyet TTHC giira cac co quan voi Bo phan Mot cua huyen va xa dirge thuc hien 
chat che, khoa hgc, nhip nhang, dam bao theo thai gian quy dinh.

4. Xay dung va nang cao chat luong dpi ngu can bp, cong chuc, vitMi cluic
4.1. Ve xac dinh vi tri vice lam vd co' can cong chirc, vien chirc
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Da xay dung ca cau vi tn' viec lam, so lugng ngirdi lam viec doi vdi cac co 
quan, dan vi sir nghiep de nghi Sa Noi vu tham djnh trinh UBND tinh phe duvet

4.2. Ve can bo, cong dure cop xu
- So lugng can bo chuyen trach cap xa hien nay: 139 ngirdi, irong do: Giao 

due pho thong: THPT: 129 ngudi, THCS: 10 ngirdi; trinh do chuyen mdn Dai hoc: 
64 ngudi, Cao dang: 07 ngudi, Trung cap: 58 ngudi, chua qua dao tao: 10 ngudi 
(Chu tick Hoi Cuu chien binh)\ Trinh do LLCT: Cao cap: 11, Trung cap: 1 12 ngudi, 
So cap: 15 ngudi. So can bo dat chuan la 100%.

- S6 lugng cong chuc c£p xa la: 148 ngudi, trong do: Giao due pho thong: 
THPT: 147 ngudi, THCS: 01 ngudi; trinh do chuyen mdn Dai hpc: 88 ngudi, Cao 
dang: 13 ngudi, Trung cap: 47 ngudi; Trinh do LLCT: Trung cap: 1 18 ngudi. So- 
c§p: 29 ngudi; 100% cong chuc ddu co tin hpc, ngoai ngu va tham gia cac lop bdi 
dudng chuyen mdn, nghiep vu. So cong chuc dat chuan la 100%.

4.3. Thicc hien cac quy clinh ve quan ly can bq, cong chuc, vien chuc
Cac co quan, don vi thirc hien dung quy dinh ve quan ly can bp, cong chuc, 

vien chuc theo Quyet dinh so 26/201 8/QD-UBND ngay 31/10/2018 cua UBND tinh 
"Ban hanh Quy dinh quan ly cong ide noi vu ihuoc tinh Gia Lai va Quy dinh so 
09-QDi/HU ngay 22/1 1/2018 ciia Ban Thirdng vu Huyen liy "ve phdn cap quan ly 
can bo va bo nhiem, giai thieu can bo ung cu"; theo do, viec bd nhiem, bd nhiem lai, 
didu dong, thuyen chuyen, Idien thirdng cua huyen dupe thuc hien dam bao theo quy 

dinh phap luat.
4.4. Ve dao tqo, bdi dudng can bq, cong c/u'rc
UBND huyen da ban hanh ke hoach dao tao, bdi dudng CBCCVC nam 2021 

tren dia ban huyen; ddng thdi, tridn khai, tong hop cu can bd, cong chuc tham gia bdi 
dudng cac lop theo thong bao ciia tinh.

5. Cai each tai chmh cong
5.J. Tinh hinh trien khai cac chinh sdeh cai each ve /hue, thu nluip, tien 

hro'ng, tien cong va cac chinh such an sinh xu hqi
Kip thdi tridn khai cac qui dinh cua nha nude den cac don vj, can bd. cong 

chuc, vien chuc ve chinh sach thud, thu nhap, lien luong, tien cong va cac chinh sach 
an sinh xa hoi; dd cao trach nhiem, tang cudng lanh dao, chi dao cong tac tuyen 
truyen, pho bien phap luat, chinh sach, che dp tien luong, tien cong....

100% cac co quan, don vi xay dung, thuc hien hidu qua quy che chi tidu ndi 
bd, quy chd thuc hien did dd tu chu, tu chin trach nhiem ve sir clung kinh phi quan ly 
hanh chinh cua co quan, don vi minh. rhirc hien can ddi ngudn kinh phi tiet kiem, 
hidu qua. Dam bao ngudn kinh phi cai each tien luong va cac chinh sach an sinh xa 
hdi. Day manh xa hpi hda, huy ddng mpi ngudn lire cho dia phiro'ng.

5.2. Thuc hien ddi nidi co' che quan ly doi vdi co' quan hanh chinh va don vi 
sir nghiep cong lap

a) Vi thuc hien co1 che tu chu theo Nghi dinh so ]30/2005/ND-CP
Tidp tuc tridn khai thirc hien co hidu qua Nghi dinh 130/2005/ND-CP ngay 

17/10/2005 ciia Chinh phu quy dinh che dd tu chu, tu chin trach nhiem ve sir dung
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bien che va kinh phi quan ly hanh chinh doi vai cac ca quan hanh chinh nha mroc. 
13/13 cac ca quan there hien co che nay;

b) Ve time hien ca che tu chit theo Nghi rfinh 16/2015/ND-CP va Nght cltnh 

141/2016/ND-CP
UBND huyen da giao kinh phi nam 2020 ve do-n vi dy toan cap huyen, UBND 

cac xa, thi trin; hien co 50/50 don vi sir nghiep thuc hien co che tir chii theo Nghi 
dinle 16/2015/ND-CP va Nghi dinh 141/2016/ND-CP. 100% don vi sir nghiep da ban 
hanh quy che chi tieu noi bo, quy che quan ly tai san cong.

6. Hien dai hoa hanh chinh
6.1. Ung (lung cong nghe thong tin (CNTT) trong hoot dong co' quon hanh 

chinh nha nude
- Ve ha tang ky thuat CNTT
+ Ha tang may tinh: Cac co quan, don vi hanh chinh nha nuoc cap huyen da 

dupe trang bi 01 may/CB,CC. D6i vbi cdp xa, thi tran 100% can bo, cong elure da 
dupe trang bi may tinh phuc vu nliiem vu cong tac chuyen mon.

+ Ha ting mang WAN: co 28/30 don vi da ket noi mang WAN (mang noi bo) 
di bao dam an toan thong tin, dap ung dupe nhu can trao doi dir lieu trong noi bo co 

quan.
+ Ha ting ket noi Internet: 100% co quan, don vi, UBND cac xa, thi tran da

ft r

ket noi internet toe ctp cao.
+ Cong tic diu tir va dam bao an toan, an ninh thong tin: UBND huyen da lap 

dat he thong tudng lira rich hop IPS Astaro Security Gateway 220; 100% may tinh 
cic phong ban chuyen mon thupc Uy ban nhin din huyen da dan tir mua sam cac 
phin mem diet vi rut nhu ( Bkav, Kaspersky..)

- Ve xiy dung va van hanh trang thong tin dien tu
+ C6ng/ trang thong tin dien tu ciia huyen va cua xa thudng xuyen dupe cap 

nhit thong tin, dupe tich hop voi cac djeh vu cong true tuyen muc dp 1,2,3 va theo 
doi qua trinh giii quyet thu tuc hanh chinh. Nhin cluing, Cong/Trang thong tin dien 
tu ciia huyen va xa boat dong on dinh, dap ung dupe nhu ciu tim hieu, nghien cuu, 
trao d6i thong tin kinh te, van hoa, xa hoi cua huyen qua moi trudng internet cho cac 
to chuc, ca nhin trong va ngoai huyen.

+ Trang thong tin dien tu cap xa tren Cong thong tin dien tu huyen dupe cap 
nhit thong tin theo dung quy dinh va dap ung dupe nhu ciu tim hieu, nghien cuu, 
trao doi thong tin kinh te, van hoa, xa hpi cua dia phuong.

- Sir dung phin mem Quan ly van ban va dieu hanh (QLVBDH) cua tinh
Cac co- quan, don vi va Uy ban nhin dan cac xa, thi tran sir dung phin mem 

quan ly van ban dieu hanh trong viec trien khai thuc hien ciia cac co- quan, don vi 
luon dam bao va co hieu qua. Ngoai ra, viec diy manh ung dung cong nghe thong tin 
phuc vu cho cong tac chi dao, dieu hanh giam viec phat hanh van ban giiy tiet kiem 
thbi gian va ning cao hieu qua cong viec dam bao thuan tien cho cac co quan, don 
vi, UBND cac xa, thi tran trong viec nam bat kip thbi cac thong tin lien quan den 
boat dong chi dao, dieu hanh ciia Uy ban nhin dan huyen.

- He thong Thu dien tu cong vu
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- He thong Thir dien tir cong vu
+ So lu'ong phong ban chuyen mon, do-n vi trirc thuoc du-gc cap tai khoan thir 

dien tir cong vu: 27 tai khoan
+ Ty le phong ban chuyen mon, don vi true thuoc sir dung thuong xuyen thir 

dien tir cong vu: 100%
+ Ty le cong chuc, vien chuc dirge cap tai khoan thu dien tir cong vu: 364 tai

khoan
+ Ty le cong chuc, vien chuc dung thu dien tir cong vu trong cong viec chuyen

mon: 100%
6.2. Ve ap dung ISO trong haul clung cuci co' (jucm lumh cln'nh
Ban hanh Ke hoach kiem tra viec xay dung, ap dung, duy tri QLCT TCVN 

9001:2008; Ke hoach so 100/K.H-UBND ngay 1 1/02/2020 ve uXciy clung chuyen cldi 
he thong quan ly chat luang theo Tien chuan qude gia TCVN ISO 9001:2008 sang 
Tien chuan quoc gia TCVN ISO 9001:2015 trong cac co quan, to chuc thuoc he 
thong hanh chinh nha nude cua huyen Khang giai cloqn 2019-202 T\

III. DANH CIA CHUNG
- Huyen uy, Hoi dong nhan dan, Uy ban nhan dan huyen, cap uy, chinh quyen 

cac xa va cac co quan, don vi da chi dao. Cong tac Idem tra, giam sat, huong dan, 
don doc thirc hien CCHC da trd thanh nhiem vu thuong xuyen cua cac co quan. 
don vi va chinh quyen cap xa.

- Qua trien khai thuc hien CCHC da co buoc chuyen bien quan trong, nhan 
thuc CBCCVC theo huong nen hanh chinh phuc vu nhan dan, to chuc; tao long tin 
cua nhan dan va t6 chuc vao cong tac CCHC cua nha niroc. Moi quan he giua co 
quan hanh chinh nha niroc vbi nhan dan co lien bo ro ret, ngirbi dan ngay cang quan 
tarn nhieu hon, tham gia giam sat nhung boat dong ciia cac co quan hanh chinh 

nha nude.
- Cong tac cai each to chuc bo may; chat luong dpi ngu CBCCVC co buoc 

c buy In bien tich cue; tinh thin, trach nhiem trong thirc thi cong vu rung buoc dirge 
nang len; ky luat, ky cuomg hanh chinh co ban dirge dam bao... Viec ap dung ISO 
9001 COOS va ung dung CNTT vao boat dong tai hau het cac co quan hanh chinh nha 
nude, da gdp phin tao sir minh bach, cong khai va nghiem tuc cua cac co quan hanh 

chinh nha nude....
- Cong tac quan ly tai chinh, ngan sach co chuyen bien ro ret- Viec thirc hien 

giam sat chi bdng quy chi chi tieu noi bg buoc dan cd nhung tac dong tich circ, Qo 
dilu kien chu dong cho cac don vj can doi nguon lire tai chinh sir dung tier kiem, sap 
xlp to chuc bo may, doi ngu cong chuc tinh gpn theo tinh than CCHC.

Ben canh do van con mot s6 ban che nhu: cong tac tuyen truyen cua cac cap, 
nganh dirge quan tarn nhung hien qua mang lai clura cao, nhat la ve thuc hien dich 
vu cong true tuyen muc do 3,4 dat dirge thap; ty le ho so' thirc hien qua dich \ u bun 
chinh cong ich trong thdi gian qua clura phat Hnh ho so. Chat lirong doi ngu 
CBCCVC d mot sd khau, bo phan con ban che, nhat la o cap xa.

Hi. PHUO'NC HUONG, NHIEM VU CCHC TRONG QUY II NAM 2021
1. Cong tac lanh clao, chi tlao, ilieu hanh
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Tiep tuc phat buy vai tro lanh ctao cua cac cap uy dang, trach nhiem cua chinh 
quyen dia phuang va sir tham gia cua cac doan the vao cong tac cai each hanh chinh. 
Lanh dao, chi dao CCHC kip thdi, phu hop vai tinh hinh thuc lien. Phat buy vai tro, 
trach nhiem cua ngirdi dung dau co quan, don vi trong qua trinh trien khai nhiem vu 

CCHC.
To chuc kiem tra cong tac cai each hanh chinh, viec chap hanh gid lam viec 

cua CBCCVC va tinh hinh to chuc, boat dong cua cac co1 quan chuyen mon thupc 

UBND huyen va UBND cap xa nam 2021.
2. Ve cai each the die
Tiep tuc kiem tra, ra soat van ban QPPL, xem xet, tham dinh bai bo cac van 

ban, quy dinh bet hieu lire, trai phap luat hien hanh; sua doi, bo sung, thay the cac 
quy dinh chong cheo, man thuan, khong con phu hop vai tinh hinh thuc te cua dia 

phuang.
3. Ve cai each thii tuc hanh chinh
Cap nhat kip thdi va day du cac thii tuc hanh chinh con thieu, mdi ban hanh 

hoac dugc sua doi, bo sung, bao dam cong khai, minh bach va chinh xac cua thii tuc 

hanh chinh.
4. Ve cai each to chuc bo may
Tiep tuc ra soat chuc nang, nhiem vu, ca can to chuc, quyen ban cua cac ca 

quan, don vi thupc huyen nham co su phan cong, phoi hop hop ly, tranh chong cheo 
chuc nang, tham quyen giua cac ca quan hanh chinh.

5. Ve cai each cong vu, cong chuc
Tang cudng cong tac kiem tra, thanh tra cong vu nham phat hien. ngan chan \-a 

xu ly kip thdi nhung can bp, cong chuc co hanh vi tieu cure, nhung nhieu, quan lieu 
trong giai quyet cong viec cua cong dan, to chuc tao su chuyen bien that sir ve ky 
cuong, ky luat trong bp may hanh chinh nha nude.

6. Ve ling dung cong nghe thong tin, hien dai hoa cong sd
Day manh ung dung cong nghe thong tin vao boat dong quan ly ciia cac ca 

quan hanh chi nth----------------------------------------------------- ------------ ------- ----------------
Tiep tuc trien khai viec ap dung he thong quan ly chat lirgng theo Tieu chuan 

quoc gia TCVN ISO 9001:2008 sang Tieu chuan qude gia TCVN ISO 9001:2015 
trong cac co quan, don vj.

Tren day la bao cao tinh hinh thuc hiencong tac cai each hanh chinh quy 1 va 
phuang hirdng, nhiem vu quy II nam 2021 ciia UBND huyen./l /

TMLLDLBAN NH AN DAN

W
Noi nhein:
- UBND tinh;
- Sa Noi vu;
- TT Huyen uy;
-TT HDND-UBND huyen;
- Cac co' quan, don vi thupc huyen;
- Cac xa, thi Iran; f
- Liru: VT. NV.|||/

Nguydn Van Dung

10



....... ‘U...

Phu I uc

E SO LIEU VE KET QUA 

|C TAG CCHC QUY I NAM 2021
j'BC-UBND ngay -/O /3/2021 cita UBND huyen)

HUE
<y

a. fe .mm,T

(Kem rhea

Ghi
chu

O
Ket qua thong kehong ke

SIT
So lieu(Sic dung trong ley hdo cdo hang quy, 6 thdng, nenn) Do n vi ti'nh

Cong tac chi flap dieu hanh CCHC1.
hoach CCHC1.1.

Nhiem vu 30So nhiem vu de ra trong ke hoach
So nhiem vu da hoan thanh

1.1.1
Nhiem vu 241.1.2
Van ban 2So van ban chi dao CCHC da ban hanh1.1.3

Kiem tra CCHC1.2

Tong so phong chuyen mon, don vi, dia plurong Co quan, don vi 1 I1.2.1

So phong chuyen mon, don vi, dia plurong da kiem Co' quan, don vi 01.2.2 tra
f r \ ^

So van de phat hien qua kiem tra_________________
So van de phat hien da xu ly xong________________
Thuc hien nhiem vu UBND, Chu tich UBND tlnh

Van de 01.2.3.
Van de 01.2.4.

1.3 giao
Tong so nhiem vu dirge giao_____________
So nhiem vu da hoan thanh dung han______
S6 nhiem vu da hoan thanh nhuug qua han 

Khao sat sir hai long cua ngirdi dan, to clurc 

So kroug phieu khao sat

1.3.1
01.3.2
0ion1.3.a

1.4
237So hrong1.4.1

True tuyen = 0
Phat phieuHinh thuc khao sat1.4.2

- 9Ket hop
T6 chuc d6i thoai cua lanh dao voi ngirdi dan, cong
dong doanh nghiep_________________________
Cai cadi the che_______________________________
So VBQPPL da ban hanh/tham nuru ban hanh______
S6 VBQPPL da kidm tra theo tham quyen__________
S6 VBQPPL da ra soat__________________________

So VBQPPL da kien nghi xu ly sau kiem tra, ra soat

Khong - 0
1.5 Co = 1

2.
Van ban2.1

0Van ban2.2
0Van ban2.3

0Van ban2.4

0Van banS6 VBQPPL c6 kien nghi xu ly da dupe xir ly xong2.5



. ______ .«■«______________L. -----IPW- u_

Cai each thu tuc hanh chinh3. ' ✓vThong ke TTHC3.1. -
So TTHC cong bo moi 0Thu tuc3.1.1
S6 TTHC bai bo, thay thl
Tong so TTHC dang co hieu lire

0Thu tuc3.1.2
487Thu tuc3.1.3

Thu tucSo TTHC cap so:
Trong 315Thu tucSo TTHC cap huyen:do 172S6 TTHC c§p xa: Thu tuc

Van hanh Cong dich vu cong__________________
So TTHC da cap nhat, cong khai tren Cong DVC

3.2.

487Thu tuc3.2.1 quoc gia
So TTHC mhc dp 3 va 4 da tich hop len Cong DVC
quoc gia_______________________________________
Thyc hien co che mot cua, mot cira lien thong______
So TTHC lien thong cung cap____________________
So TTHC lien thong giCra cac cap chinh quyen______

84Thu tuc3.2.2

4873.3
478Thu tuc3.3.1

9Thu tuc3.3.2

100%Ty le TTHC da dirge phe duyet quy trinh ngi bo

Ty le quy trinh ngi bp giai quyet TTHC da dupe dien 

tir hoa

o n o
j.j.j

100%3.3.4

Ket qua giai quyet TTHC________________________
Ty le ho so TTHC do cac so, nganh tiep nhan dupe

3.4.
3.4.1. 100%

giai quyet dung hen
Ty le hd so TTHC do UBND cap huyen tiep nhan 

dupe giai quyet dung hen
Ty le h6 so TTHC do UBND cap xa tiep nhan dupe

r ^

giai quyet dung hen_______ _____________________
Ty le ho so TTHC ve llnh virc dat dai dupe giai

100%3.4.2

100%3.4.3.

3.4.4. 100%
quyet dung hen (d ca 3 cap).
Ty le hd so TTHC ve llnh vuc xay dung dupe giai 
quyet dung hen (d ca 3 cap). 

100%3.4.5

Van hanh Cong dich vu cong3.5.
So TTHC dirpe tich hop len Cong DVC Thu tuc 4873.5.1

Thu tuc 84So TTHC cung cap muc dp 3, 4 tren Cong DVC3.5.2
r /

So TTHC da tich hop dich vu thanh toan true tuyen. Thu tuc 843.5.3

Cai each to chuc bd may hanh chinh nha nuoc4

So lieu ve bien che cong chuc4.2.
4.2.1. ** / /

Tong so bien che dupe giao trong nam Ngudi 78



4.2.2. NgiraiTong so bien che co mat tai thbi diem bao cao 7!

So hop dong lao dong lam viec tai co quan hanh 

chinh nha niroc
4.2.3. Ngirbi 0

4.2.4. t r f

So bien che da tinh gian trong ky bao cao Nguoi 0

Ty le phan tram bien che da tinh gian so voi nam 

2015
4.2.5. 10%

So nguoi lam viec huong luong tu NSNN tai cac don 

vi sir nghiep cong lap4.3.

Nguoi 1076Tong so nguoi lam viec diro'c giao4.3.1
Nguoi 967Tong so nguoi lam viec co mat4.3.2
NguoiSo nguoi da tinh gian trong ky bao cao4.3.3 j

% 3,7Ty le % da tinh gian so voi nam 201 5______________
Cai each die do cong vu_______________________
Vi tri viec lam cua cong chuc, vien chuc
So co quan, to chuc hanh chinh da duoc phe duyet vi
tri viec lam theo quy dinh

4.3.4
5.
5.1.

Co quan, don vi 125.1.1

Con 02 
Jon \ i 

lOiiil lie 
niilii 

linh phe 
tliiyCn

S6 don vi su nghiep da dupe phe duyet vi tri viec 

lam theo quy dinh
Co' quan, don vi 455.1.2

So co quan, to chuc co vi pham trong thuc hien vi tri
viec lam phat hien qua thanh tra__________________
Tuyen dung cong chuc, vien chuc_______________ _

So cong chuc dupe tuyen dung (thi tuyen, xet tuyen)

So cong chuc dugc tuyen dung theo Truong hop dac
biet.__________________________________ _______
So can bp, cong chuc cap xa dupe xet chuyen thanh 

cong chuc cap huyen trb len._____________________

So vien chuc dupe tuyen dung (thi tuyen, xet tuyen).

Co' quan, don vi 05.1.3

5.2.
0Nguoi5.2.1

Nguoi5.2.2

0Nguoi5.2.3

89Nguoi5.2.4
Si nil 

vien lol 
nehicp 
he ctr 
ui\en

So vien chuc dupe tuyen dung theo trudng hop dac 

biet.
Nguoi 95.2.5

S6 lieu ve bo nhiem cong chuc lanh dao5.3.
Da thuc hien = 1

Thuc hien tuyen chon, bo nhiem lanh dao qua thi 
tuyen

05.3.1 Chua thuc hien = 0



S6 lanh dao c§p sa, nganh diro'c bo nhiem mai______
So lanh dao cap phong thuoc so, nganh dirge bo
nhiem moi____________________ _______________ _
So lanh dao cap phong thuoc UBND huyen dirge bo
nhiem moi____________________________________
S6 lieu xir ly ky luat can bg, cong chirc (ca ve

Ngirdi5.3.2

•• Ngirdir o o
5.0.J

1Ngirdi5.3.4

05.4 Dang va chinh quyen).
So lanh dao cap tinh bi ky luat.___________________
So lanh dao cap so, nganh va UBND cap huyen bi ky

Ngirdi5.4.1

0Ngu'di5.4.2 luat.
So lanh dao cap phong thuoc so, nganh va UBND
cap huyen bi ky luat.__________________________
So ngudi lam viec lurdng luong tir NSNN tai cac don 

vi SNCL bi ky luat._____________________________
Cai each tai chinh cong________________________
S6 don vi SNCL da thirc hien to chu 100% chi 
thodng xuyen va chi dau to (luy Ice den thdi diem 

bciocao)________________________________
S6 don vi SNCL da thpc hien to chu 100% chi
thodng xuyen (luy ke den thdi diem bdo cdo)_______
So don vi SNCL da thpc hien to chu mot phan chi 
thodng xuyen (luy ke den thdi diem bdo cdo)_______
So do'n vi SNCL do nha node dam bao 100% chi 
thodng xuyen (luy ke den thdi diem bdo cdo)
S6 luong don vi SNCL da chuyen ddi thanh cong ty
cd phan (luy ke den thdi diem bdo cdo)____________
Xay dirng va phat trien Chinh pin! dien to, Chinh

r

phuso

0Ngirdi5.4.3

0Ngirdi5.4.4

6.

Co quan, don vi 06.1

Co quan. don vi 06.2

Co' quan. don vi 06.3

Co' quan, don vi 476.4.

0Co quan, don vi6.5.

7.

Choa = 0 1
Cap nhat Kien true chinh quyen dien to phien ban 2.07.1 ?Hoan thanh = 1

Choa cd = 0Xay dong va van hanh He thong hpp trirc tuyen_____
Lien thong 2 cap: Tir UBND tinh den 100% UBND 2 cap = 1

?ede huyen.1.2.
Lien thong 3 cap: Tir UBND tinh den 100%j UBND 3 cap = 2
cap huyen, cap xd.

Choa = 0
He thong thong tin bao cao va ket ndi vdi He thong 

thong tin bao cao qude gia
Dang lam = 17.3.

Hoan thanh = 2
Ty le co quan chuyen mdn cap tinh, UBND cap 

huyen, UBND cap xa doge cap chdng tho so.______7.4.



Clura = 0
Trien khai xay dirng nen tang chia se, tich hop dung 

cluing (LGSP).•/G Dang lam = 1
Moan thanh = 2

/C«A X A* > aSo lieu ve trao doi van ban dien tir7.6.
r r 1 1

Thuc hien ket noi, lien thong cac He thong quan ly
\ / r r

van ban dieu hanh tu cap tinh den cap xa
7.6.1. 100%

% 100%Ty le so, nganh da ket noi, lien thong voi UBND tinh

Ty le UBND cap huyen da ket noi, lien thong voi 
UBND tinh

Trong 1 00%%
do

111 t

Ty le UBND cap xa da ket noi, lien thong voi UBND 

huyen.________________________________________
Tong so VAN BAN D1 giira cac co- quan nha mrdc 

tren dia ban tinh

1 00%%

7.6.2. Van ban

Ty le van ban duo'c giri hoan toan diroi dang dien tir 

(Su dung chu ky so, clnrng thu so vd gin tren nidi 
trud'ng dien tu) . ______________________
Ty le van ban dirge gii'i hoan toan diroi dang dien tir
va song song voi van ban giay____________________
Van hanh He thdng thong tin mot cira dien tn tap 

trung cua tinh__________________________

1 00%%
Trong
do

100%%

7.7.

7.7.1. 100%%Ty le so, nganh da ket noi lien thong voi He thong

Ty le don vi cap huyen da ket noi lien thong voi lie7.7.2. 1 00%%
thong
Ty le don vi cap xa da ket noi lien thong voi 1 le 

/
thong

7.7.3. 100%%

Dich vu cong trirc tuyen7.8.
7.8.1. Tong s6 TTHC cung cap true tuyen mire do 3 5TTHC

7.8.2. 79T6ng s6 TTHC cung cdp true tuyen muc do 4 TTHC

7.8.3. 0Ty le ho so xu ly true tuyen muc do 3 %

7.8.4. 21.88Ty le h6 so xu ly true tuyen muc do 4 %
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