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KETLU~N
Thanh tra trach nhiem Chii tjch UBND xa Krong

trong vi~c chftp hanh cac quy djnh ciia phap lu~t v~ cong tac ti~p
cong dan; ghli quy~t khieu n~i, ta cao tir ngay 0110112016 d~n ngay 31112/2018

Thirc hien Quyet dinh thanh tra s6 0 1/QD- TTr ngay 20102/2019 cua Chanh Thanh
tra huyen Kbang " V~ viec thanh tra trach nhiem Chu tich UBND xd Krong trong viec
chdp hanh cac quy dinh cua phap ludt v~ cong tac tiep cong ddn, giai quyet khiiu nai, t6
cao tic ndm 2016-2018" , tit ngay 28/02/2019 d~n ngay 14/312019, Doan Thanh tra da
ti~n hanh thanh tra trach nhiem Chu tich tai UBND xa Krong, lam viec va kiem tra xac
minh tnrc ti~p cac t6 chirc, ca nhan co lien quan d~n n9i dung thanh tra.

Xet bao cao k~t qua thanh tra s6 01IBC-DTTr ngay 20103/2019 cua tnrong doan
thanh tra, Y kien giai trinh cua co quan, dia phuong va d6i nrong thanh tra.

Chanh thanh tra huyen k~t Iuan nhir sau:
A. KET QuA KIEM TRA, xAc MINH
1. Cong tac ti~p cong dan
a. BA tri CO' SO' v~t chftt ti~p cong dan:
UBND xa da ban hanh noi quy tiep cong dan, lich tiep cong dan tai tru sa UBND

xa. Viec b6 tri H9i tnrong UBND xa lam noi tiep cong dan voi dien tich khoang 30m2,
trang bi ban ghe va cac di~u kien c:ln thiet phuc vu cho t6 chirc, cong dan d~n phan anh,
kien nghi.

b. Chftt hrong can bQ lam cong tac ti~p cong dan:
UBND xa da b6 tri can b9 tiep cong dan co pham chat dao dire t6t, co ki~n thirc va

am hieu chu tnrong duong 16i cua Dang, chinh sach phap luat Nha nuoc.Viec tiep cong
dan dinh ky vao sang thir 7 hang tuan duoc Chu tich UBND xa, cong chirc tham gia ti~p
cong dan gom: Thuong true UBND xa; Cong chirc Tu phap - H9 tich; Cong chirc Dia
chinh - Xay dung; Cong chirc Van phong - Th6ng ke va Truong Cong an xa.

c. Tinh hinh ti~p cong dan, sA luot ngufri ti~p:
UBND xa da t6 chirc ti~p cong dan thuong xuyen va dinh ky vao sang thir 7 hang

tuan theo dung quy dinh cua Luat Ti~p cong dan s6 42/2013/QH13 ngay 2511 ]/2013 cua
Quoc hoi, UBND xa da mo s6 theo doi viec ti~p cong dan dinh ky. Theo bao cao cua
UBND xa tit 01101/20 16 d~n 31112/2018 da tiep duoc }(5 luot cong dan d~n phan anh,
kien nghi, Qua kiem traes& tiep cong dan thi UBND xa chira ghi chep dfiy du, lien tuc noi, .'? ,
dung cong dan den phan anh, kien nghi, chua the hien ro huang chi dao, giai quyet cua
lanh dao co quan d6i voi nrng vu viec cu th~ trong s6 tiep cong dan (nhu nam 2016
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UEND xii dii tiep 02 luot cong don ddn phan anh, kidn nghi, tuy nhien khong thd hien
trang s6 tiep cong don).

2. Cong tac ti~p nhan, xu If don thu va k~t qua giai quy~t don thu khieu nai,
ta cao thuQc th§m quyen:

- Trong ba nam nr 01/0112016 d~n 31/12/2018. UBND xa da tiep nhan 03 don
phan anh, kien nghi cua cong dan tai dia phirong, Trong d6, 03 don thuoc tham quyen
giai quyet cua xa.

- Viec phan loai don thu, sf, theo doi duoc UBND xa chu trong va ghi chep d~y du
noi dung don thir ciing nhir huong giai quyet cua lanh dao dci voi nrng vu viec; ben canh
d6 UBND xa da chi dao cac ban ti~~r$, doan thS thon, lang phoi hop trong cong tac t6
chirc hoa giai a co so, cac vu viec lien' quan d~n kien nghi, phan anh cua cong dan duoc

.t'l., ,

UBND xa phan cong can bQ phurtrach chuyen mon, kiem tra, xac minh va giai quyet
theo quy dinh cua phap luat, dam'lbao tinh hinh an ninh a dia phuong, han ch~ don thu
khieu kien vuot cap.

- Khi k~t thuc vu viec can bQ phu trach theo doi don thir can ra scat h6 sa, l~p
danh rnuc dua vao hru tru cua don vi.

Do tinh chat d~c thu cua dia phuong chu yeu la d6ng bao dan tQc sinh song, vi vay
it cong dan d~n phan anh, kien nghi, khong c6 don thir khi~u nai, t6 cao.

B.KETLU~N
- Chu tich UBND xa Krong da c6 nhi~u c6 gang trong cong tac tiep cong dan; ti~p

nh~n va giai quyet don thir. Tuy nhien, con xay ra nhfrng thieu s6t nhir sau:
+ Viec ghi chep vao sf, tiep cong dan chua phan anh lien tuc, d~y du noi dung

cong dan d~n phan anh, kien nghi. Chira thS hien r6 huang chi dao, giai quyet cua lanh
dao co quan d6i voi tirng vu viec cu thS trong s6 tiep cong dan (trang nam 2016).

+ Chira thirc hien viec l~p danh rnuc h6 sa theo dung quy dinh hru trfr.
+ V~ trach nhiem: Nhfrng han che neu tren la do can bQ phu trach cong tac theo

doi don thu, chira nghien CUu d~y du cac quy dinh cua phap luat.
C. KIENNGHI
- D~ nghi UBND xa Krong ngoai viec theo doi, ghi chep vao sf, tiep cong dan c~n

neu r6 huang chi dao, giai quyet cua lanh dao co quan d6i voi tung vu viec, cu thS trong
s6 ti~p cong dan.

- Hang nam, phai tien hanh ra soat cac h6 sa, l~p danh muc dua vao h~ thong hru
tru tai co quan, don vi.

Tren day la k~t luan thanh tra trach nhiem Chu tich UBND xa Krong trong viec
ch~p hanh cac quy dinh cua phap luat v~ cong tac tiep cong dan, giai quyet khieu nai, t6
csoJ,

Nui nh{in:
- Thanh tra tinh;
- CT-UBND huyen;
- Uy ban Kiern tra HU;
- UBND xa Krong;
- Liru: TTr.
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