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Thpc hiQn Quy dinh s6 01-QDiHU ngdy 22/01/2021 cta Ban thucrng vu
Tyl!" riy Kbang "vi.trdch 

?hi?ry cila ngadi i,ng d,iu.cap uy tr:o,ng ric"'rirpZai,
d6i thoai trac ti€p vcti ddn vd xir ly nhtrng phan dih, kiln ighi ct)a idn tr€n dia bdn
huyQn "; Ban Thudng vtr DAng uy xd Tcr Tung x6y drmg ftl'noacfr tiiip c6ng d6n,
d6i thoai v6i nhan dan cira gd"g .rri gi thu DAig uy xa ndm2022" nhu sau:

I- Muc dich, y6u ciu
1- Mr;c tlich
Tri6n khai thuc hion nghiOm ciic quy .dinh cfra Trung uong, tinh, huy6n

n?rg cao hiQu qY?..6"q t6c ti6p c6ng d6n, d6i thoai truc tiSp v6i d6n va xu i17
nhirng phAn 6nh, ki6n nghi cua d6n tr6n dia bdn x6.

T6 chric ,ill .9lq ddn, d6i thoai tr.uc ti6p v6i d6n, ling nghe y ki6n, t6m tu,
n8yvln vgng.cira dAn dC kip thoi xu ly, gi6i quy6t nhfrng pnaiati,r.icr rgrri, khtd
nai, t6 c5o cira dAn theo quy dinh, kh6ng dC vp vigc t<et ddi, ph6t rinr, 
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phric tap vucft c6p.
2- YGu cAu
Vi6c ti6p c6ng d6n, d6i thoai truc ti6p v6i d6n vd xtr ly, giiti quytlt nhirrrg

phin 6nh, ki6n nghi, khi6u nai, t6 cao cua d6n.phai thgc hien ddn chir, c6ng tAm,
kf}ch.uuan, \in.thdi, dfng pham vi, thAm qryorr, tinh tg, thu tuc vd tao thuan loi
nhdt cho lguoi ddn; b6o m6t thdng tin, b6o d6m an toirn cho nguoi phi,tr ann, f.ie"
nghi, khi6u nai, tO cdo.

DAm b6o sq phoi hqp chdr che, th6ng nhdt, dgrg b6 cua c6c ngdnh li6n quan
trong tham muu, ihu. vu d6ng chi Bi thu D6ng riy titip-cdng d6n, ooi"trroiitil#6;
v6i d6n vir xri ly nhirng phin 6nh, ki6n ngh! cira d6n.

II- Hinh thrfrc, nQi dung, ph?m vi, dia di6m ti6p c6ng d6n
1- Hinh thric ti6p c6ng d6n
1.1- Ti6p d6n ilinh kj,
E6ng chf Bf thu Ding uy lrug tiOp ti6p ddn 02 ngay trong 0l th6ng, n6u

1ry,g vdo ngdy thfr b6y, chu nh?t, 15, ttit thi t6 chirc ti6p dan uao ,e-a, ram uiJ. ricnk: {g:di ra, tuy mfrc d6., tinh ph6t n6i dung c6ng vi6c, co trrc tiep .icrrg 
"0" 

tr-ray
cAn thiOt ho{c theo ydu.cA, cuu'c6ng dan d6i v6i nhirng ph6n 6nh, kiC; fii, khi6;
11i, to c6o lion quan d6n suy tho6i?ao dric, toi song,"':ri iii"-iiz;,;, ;:;';h;;Z;
hda" cira c5n b6, d6ng vi6n.

1.2- Ti6p din iIQt xu6t
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Khi c6 ntir.rg vr,r viQc n6i cgm, phirc.tpp, nhi6u ngudi tham gia, vu vi6c co
th6 gAy hpu qui nghiCm trong, 6nh hucrng d6n an ninh chinh tri, trat tq an tohn xE

hQi tr6n dia bdn x6.
2- NOi dung, ph?m vi ti6p c6ng dffn
2.1- Nhimg ph6n 6nh, ki6n nghi, khi6u n4i, t6 c6o phric t4p, k6o ddi da dugc

l,chinh quy,0n, co quan chric ndng gi6i quy6t nhung nguoi dAn chua d6ng thuQn;
nhftng vu vi6c khitlu kiQn 6nh huong dtln an ninh chinh tri, trat tu an tohn xd hQi vd
nhtng ph6n 5nh, ki6n nghi cira ddn li6n quan d6n suy tho6i ud d4o dirc, l6i s6ng,
"fu didn bi€n", "tu chuy€n h6a" c'b,a cimb6, d6ng vi6n.

2.2- Truc titip d6i tho4i v6i ddn vd gi6i qr.rytlt cilc vdndd thuOc th6m g,rydn,
trdch nhiQm cua d6ng chi Bi thu E6ng uy hoflc ti6p thu y ki6n, dgn, tfu khi6u npi,
tO c6o cira c6ng dAn dC chi d4o c6c ngdnh, cdc cdp c6 thAm quy6n ti6p nhpn, giiti
quy6t theo quy dinh cua D6ng, ph6p luft cua Nhd nudc.

3- Thhnh phAn, Thoi gian, tlia tli6m ti6p c6-ng dfln
3.1- Thirnh phAn
Dai diqn Thucrng tryc HQi d6ng nhAn dAn, l6nh dao Uy ban nh6n dAn, Uy

ban M4t tran T6 qrl6" ViQt Nam x5, vdn phdng D6ng uy xd (ldm thu ky) vd mdt s6

ngdnh kh6c (ntiu co 1i6n quan d6n n6i dung c6ng viQc).
Trudng hqp thdnh phAn tham gia moi ti6p c6ng d6n vi bQn c6ng viQc kh6ng

th6 tham gia ti6p ddn thi ph6i truc ti6p b6o cho d6ng chi Bi thu DAng uy bi6t, chi
d?o.

3.2- Thdi gian
Vi6c ti6p c6ng d6n dinh kj, ngiy 01 vd ngdy 15 hdng th6ng (c6 th6ng b6o cs

the). Vigc titip c6ng dAn dQt *rr6t phai c5.n cri nQi dung, tinh ch6t c6ng vi6c vd quytit
dinh thdi gian cp thti sau.

3.3- Dia tli6m
Tpi phdng ti6p c6ng ddn trp sd xd Tcr Tung vd mQt sO Aiu di6m ldm viQc

kh6c phu hcr-p v6i tinh hinh, dac di6m, y ki6n nguyQn vqng cria nh6n d6n (do d6ng
chi Bi thu DAng uy xE xem xdt, q,ry6t dinh).

III- TO chrl'c thgc hiQn
l- Vin phdng Ding tiy,\,

Ni6m y6.t kC hopch ndy tpi b6ng th6ng b6o c6ng titc ci:r- Try so xd To Tung.
Hdng thSng (dAu th6ng) tru6c thdi gian tiOp c6ng dAn, Vdn phong vir c6c ngdnh co
1i6n quan c6 nhi6m vu thdng b6o thdi gian, dfa di6m ti6p c6ng dAn theo k6 hoach
niry itnhilt}2 ngey.

. 85 tri phong hgp, c5c trang thict.bi phuc vp viQc"ti6p ddn vd chuAn bi cdc
di6u ki6n kh6c theo y6u cAu c6ng vi6c dO ra. Sau c6c bu6i ti6p c6ng dAn t6ng hqp
lqi cdc y kitin, kitin nghi gui c6c ngdnh circ cdp gi6i quy6t theo (uy dinh, thugclhAm
quyOn.

chu tri phoi h-o. p v6i Uy ban kitim tra Ding uy tiiip nhan dang kf nQi dung
ph6n 5nh cu^a c6ng d6n d0 tham muu cho d6ng chi bf thu DAng uy chi dpo c6i
ngdnh c6 th6m quydn ki6m tra, nghiCn cfu, dc-xuAt gi6i ph6p giai qry6t c6c n6i
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dung y ki6n, ki6n nghi tai citc UuOi ti6p c6ng d6n c6 li€n quan d6n c6n bQ, d6ng
vi0n.

2-ty ban nhdn d6n xf,
PhAn c6ng 15nh dao UBND xd tham du m6t s6 cu6c ti6p c6ng dAn dC gi6i

{1n rnOt s6 noi dung co li6n quan (n6u c6). Chi dao bQ phQn chuyOn m6n th6ng b6o
ti6p c6ng ddn tr6n cdc trangc6ng th6ng tin di6n tu vd CX truyOn itrantr cua x6.

3- Thuong trgc HDND, MTTe vdr c6c Doirn th6 xi:
. , Sap x6p thoi gian, bO tri c5n b6 tham gia dy budi tiiip c6ng ddn (theo thanh

phdn dugc th6ng b6o). Nghi6n ciru, xem xdt vi gi6i quyrit c6c n6i dung y ki6n, kitin
nghf cua c6ng ddn tai bu6i.ti{ip c6ng dAn hoflc *" U"6i ti6p cdng dAntheo chi dao
cua d6ng chi chu tri bu6i ti€p c6ng dAn.

4-Bi thu c6c chi b6 truc thudc:
Th6ng b6o kC hoqch ti6p c6ng dAn ndy trong c6c dort sinh hoat chi b6 vd

sinh ho4t cua t6 chfrc, dcrn vi, khu d6n cu d6n toan the c6n t6, d6ng vien vd nh6n
dan bitit d0 c6n b6, dang vi6n vd nhan dan dtin.phAn 6nh t6m tu nguydn vqng.

Tr0n d6y Ia kC hoach titip c6ng dAn, d& thoai vdi nh6n dAn cua d'd;g chi Bi
thu E6ng iry x5 ndm2022.

Noi nhAn:
- Vdn phdng HuyQn ty,
- Ban Ddn v6n huy€n riy,
- CircElc DAng iry viOn (kh6a X),
- TT HEND, UBND, MTTQ X5,
- C6c Dodn th6 xA,

- Cdc Chi bQ truc thuQc,
- Luu VP Ding riy x5.
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