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UY BAN NHAN DAN
HUY:E:N KBANG

CONG HOA XA HOI CHU NGHiA VI:E:T NAM
DQc l~p - Tt}' do - H~nh phuc

s6:15fIBC- UBND Kbang, ngaY2~ thong 6 ndm 2019

BAocAo
SO' k~t OS nam thuc hi~n Chi th] sa 3S-CT/TW ngay 26/512014 cua BQ Chinh tr] v~ tang
cuimg st}' lanh dao cua Bang dai v6'i cong tac ti~p cong dan, giai quyet khi~u nai, ta cao,

Thuc hien cong van s6 255/TTr ngay 12/6/2019 cua Thanh tra tinh va cong van
s6 1733-CVIHU ngay 06/6/2019 cua Ban Thirong V\1Huyen uy "Vlv bao cao SO' kit 5
ndm thuc hien Chi thi s6 35-CTITW cua B<)Chinh tri", Thanh tra huyen bao cao nhu
sau:

I. Khai quat d~c di~m, tinh hinh co tac dQng d~n vi~c khi~u nai, ta cao.
Kbang la huyen vung sau, vung xa, each trung tarn hanh chinh cua tinh khoang

120km v6 phia Dong - Bic. Trong nhfrng nam qua, duoc Sl,I quan tarn cua Dang va Nha
mroc, nhieu cong trinh, du an tren dia ban da duce d§.u tu, nang cap, g6p phan phat trien
kinh tS - xa h9i, nang cao dai song v~t ch~t va tinh th§.n cho nhan dan. Tuy nhien, d6i
voi mot s6 cong trinh, du an trong diem, phai thu h6i d~t voi dien tich I6n; trong khi do,
chinh sach b6i thuong, h6 tro va tai dinh cu c6 thoi diem con mot s6 bat cap, thuong
xuyen thay d6i va cham duoc huong dfin thi hanh dfin dSn tinh trang khieu nai lien quan
dSn viec thu h6i d~t gia tang, nhat la cac cong trinh trong diem nhir d1J an thuy dien An
Khe- Ka Nak, du an duong Tnrong son Bang; mat khac, do cong tac quan ly, suo dung
d~t dai do lich sir d~ lai con mot s6 b~t c~p dfin dSn tinh trang khiSu nai, kiSn nghi, yeu
c§.u giai quyet tranh chap d~t dai, kiSn nghi giai quyet thu t\1Chanh chinh vS d~t dai gia
tang.

Sau khi Luat tiSp cong dan, Luat khiSu nai, Luat t6 cao va Chi thi 35-CT/TW
duce ban hanh, UBND huyen da chi dao cac ca quan, don vi thuoc UBND huyen,
UBND cac xa, thi tr~n thuc hien nghiem tuc Chi thi 35-CT/TW gin voi viec thuc hien
cac quy dinh cua phap luat v6 tiep cong dan, giai qUYStkhieu nai, t6 cao, nen cong tac
tiep cong dan, giai quyet khiSu nai, t6 cao tren dia ban huyen da tuan thu quy trinh, thu
tuc luat dinh, bao v~ duce quyen va loi ich hop phap cua cong dan, nang cao trach
nhiem cua dQi ngii can bQ, cong chirc, g6p phan nang cao hieu lire, hieu qua heat dong
cua bQ may nha mroc.

11. Cong tac lanh dao, chi dao vi! k~t qua tri~n khai thuc hi~n Chi th] 35-
CT/TW.



1. Cong tac lanh dao, chi dao cua c~p uy, tB clurc eo' sO'dang
1.1. Lanh d~o, chi dao vi~c phB bien, quan tri~t, tri~n khai thuc hien chi th]

35-CT/TW cua BQ chinh tr] va cac chii trurmg, chinh sach, phap lu~t ciia Bang,
Nha nurrc v~ cong tac ti~p cong dan, giai quyet khi~u nai, ta cao.

- Ngay sau khi BQ Chinh tri ban hanh khi Chi thi 35-CT/TW ngay 26/5/2014 "vd
tang cuong SI! ldnh dao cua Dang d6i voi cong tac tiep cong ddn vel giai quyet khiiu
nai, t6 cao" va Ban Thuong vu Tinh uy ban hanh Chuang trinh s6 79-CTr/TU ngay
06/1012014, Uy ban nhan dan huyen dii chi dao cac ca quan, don vi thuoc UBND huyen
va UBND cac xii, thi tran xay dung va trien khai k~ hoach thirc hien nghiem tuc Chi thi
35-CT/TW cua BQ chinh tr] va Chuang trinh 79-CT/TU cua Ban Thuong vu Tinh uy,
chi dao cac ca quan, don vi thuoc UBND huyen, UBND cac xa, thi tran long ghep nQi
dung qUID triet, yeu cfiu thirc hien nghiem tuc chi thi 35-CT/TW va chuong trinh 79-
CT/TU cua Ban Thirong vu Tinh uy tai cac HQi nghi, cuoc hop quan trong cua cac ca
quan, don vi, UBND cac xii, thi tran.

- Cong tac tuyen truyen, ph6 bien, quan triet thuc hien chi thi 35-CT/TW cua BQ
chinh tri va chuong trinh 79-CT/TU cua Ban Thuong vu Tinh uy duce thuc hien
nghiem tuc, dat hieu qua; nhan nhan thirc cua dQi ngii can bQ, cong chirc trong cong tac
tiep cong dan, giai quyet khieu nai, t6 cao duce nang len r5 ret, tao di€u kien thuan loi
eho cac t6 chirc, ea nhan thuc hien quyen khieu nai, t6 cao, kien nghi, phan anh cua
minh, eo ban khac phuc tinh trang cong dan phai len c~p tren dS yeu c~u giai quyet
khieu nai, t6 cao, kien nghi, phan anh hoac giri don khieu nai, t6 cao, kien nghi, phan
anh vuot c~p.

1.2. Lanh d~o vi~c cu th~ hoa thanh cac van ban d~ thuc hi~n chi th] 35-
CT/TW.

Ngay sau khi BQ chinh tri ban hanh chi thi 35-CT/TW va Ban Thuong vu Tinh
uy ban hanh Chuang trinh s6 79-CT/TU, UBND huyen dii tham rmru Ban Thuong vu
huyen uy ban hanh K~ hoach K~ hoach s6 114-KHlHU ngay 28110/2014 "v~ thuc hien
Chi thi s6 35-CTITW ngay 261512014 cua B9 Chinh tri vd tang cuong SI! ldnh dao cua
Dting d6i voi cong tac tiip cong ddn vel giai quyet khiiu nai, t6 cao gdn voi thuc hien
Ludt tiep cong ddn viI giai quyet khiiu nai, t6 cao trong tinh hinh moi"; d6ng thoi, quan
triet cac eo quan, don vi thuoc Huyen va UBND cac xa, th] tran thuc hien nghiem tuc
Chi thi s6 35-CT/TW g~n voi thirc hien Luat ti~p cong dan va giai quyet khieu nai, t6
cao; thuc hien nghiem tuc ch~ dQ bao cao theo quy dinh.

Ban hanh quy che thirc hien viec tiep cong dan dinh ky vao sang thir Bay hang
tu fin cua lanh dao UBND huyen va met s6 nganh eo chirc nang, nhiem vu phat sinh
nhieu khi~u nai, t6 cao, kien nghj, phan anh cua cong dan; thuc hien nghiem tuc lich
ti~p cong dan dinh ky cua Chu tich UBND huyen vao ngay 15 hang thang; thanh lap
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Ban tiep cong dan do 01 lanh dao Van phong HDND-UBND huyen lam tnrong ban dS
tham rmru UBND huyen t6 clnrc tiep cong dan thuong xuyen tai Tru sa tiep cong dan
cua UBND huyen, nham giai quyet kip thoi nhtrng khieu nai, t6 cao, kien nghi, phan
anh cua cong dan; ban hanh cac van ban chi dao UBND cac xa, thi tran thirc hien viec
tiep cong dan thuong xuyen va tiep cong dan dinh ky vao sang thir Bay hang tuftn va
ngay 15 hang thang.

Nhin chung, viec lanh dao, chi dao thirc hien Chi thi 35-CT/TW cua BQ Chinh tri
gik voi viec thuc hien phap luat vS cong tac tiep cong dan, giai quyet khieu nai, t6 cao
da duce UBND huyen chi dao nghiem tuc va da duce cac ca quan, don vi thuoc Huyen
va UBND cac xa, thi tran trien khai thuc hien dat hieu qua.

1.3. Lanh d~o, chi d~o trong cong tac phAi hop ghii quyet khi~u nai, tA cao,
nh§t Hl dAi vOi cac V\1 viec khi~u nai, tA cao dong nguiri, n&i cQm, keo dai.

- Cong tdc giai quyet khiiu nai: UBND huyen da chi dao cac nganh lien quan
phoi hop voi cac dean the chinh tri xa hoi, UBND cac xa, thi tran phoi hop tuyen
truyen, ph6 bien chinh sach phap lu~t cua Nha mroc lien quan den nQi dung khieu nai
den ngiroi khieu nai dS tao SlJ d6ng thuan, UBND huyen da t6 chirc d6i thoai dS nam
b~t tarn tu nguyen vong cua nguoi khieu nai, ph6 bien cu thS chinh sach phap lu~t lien
quan den nQi dung khieu nai, nhan duce SlJ d6ng thuan cua chu thS khieu nai, d6i voi
nhfrng twang hop chira d6ng thuan da duce huong d~n den ca quan eo tham quyen giai
quyet tiep theo hoac khoi kien theo trinh tu tu phap.

- Cong tac giai quyet t6 cao: Viec giai quyet t6 cao da duoc trien khai dung quy
trinh, eo SlJ phoi hop chat che cua cac t6 chirc, ea nhan eo lien quan, toan bQ cac noi
dung t6 cao nhan duce SlJ d6ng thuan cua ea nguoi t6 cao va nguoi bi t6 cao.

- Ddnh gia cong tac ph6i hop: Nhin chung cac vu viec khieu nai, t6 cao da duce
cac nganh phoi hop chat che, giai quyet theo dung trinh tu, thu tuc luat dinh, da s6 cac
quyet dinh giai quyet khieu nai, ket Iuan noi dung t6 cao nhan duce SlJ d6ng thuan cua
ea ngiroi khieu nai, nguoi t6 cao va nguoi bi khieu nai, nguoi bi t6 cao, khong phat sinh
khieu nai Iftn hai, khong phai giai quyet t6 cao lai,

1.4. Lanh d~o cong tac ki~m tra, giam sat, thanh tra trong ti~p cong dan vil
ghii quy~t khi~u nai, tA cao:

- Tu nam 2014 den het nam 2018, UBND huyen da yeu cftu xay dung va phe
duyet 06 cuoc thanh tra trach nhiem thu tnrong trong cong tac tiep cong dan, giai quyet
khieu nai, t6 cao, voi 29 d6i tuong thuoc dien thanh tra. Ket thuc cac cuoc thanh tra,
UBND huyen da eo van ban chan chinh nhimg han che, thieu sot trong cong tac tiep
cong dan, giai quyet khieu nai, t6 cao tai cac eo quan, don vi thuoc dien thanh tra, nen
cong tac tiep cong dan, giai quyet khieu nai, t6 cao ngay cang di vao nS nep.
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- Nhdn xet, danh gia: Cong tac kiern tra, thanh tra cong tac tiep cong dan, giai
quyet khi~u nai, t6 CaD duce UBND huyen quan tarn chi dao va thuc hien hieu qua,
nhirng mo hinh hieu qua qua cong tac tiep cong dan, giai quyet khi~u nai, t6 cao, kien
nghi cua cong dan da: duce bi~u duang, nhan rong, nhtrng han che, thieu sot da: duce
ch~n chinh kip thoi.

1.5. Lanh dao vi~c ki~n toan ta chirc, dQi ngO can bQ lam cong tac ti~p cong
dan, giai quyet khi~u nai, t6 cao; b6 tri dja di~m, eo sO' v~t ch~t phuc Vl,l ti~p cong
dan.

- Cong tac lanh dao, chi dao viec kien toan dQi ngii tiep cong dan duce chu trong;
ngoai viec d~ nghi cung c6, kien toan cac chirc danh do Ban Thuong vu Huyen uy quan
ly, UBND huyen da: chl dao cac eo quan lien quan, UBND cac xa, thi tran b6 tri can bQ,
cong chirc eo nang luc, pham chat va ky nang d~ tham gia cong tac tiep cong dan, giai
quyet khieu nai, t6 cao.

- Tru sa tiep cong dan va trang thiet bi phuc vu viec tiep cong dan cua Huyen
duce d~u tu, nang cap; toan bQ cac xa:, thi tran d~u da: b6 tri phong ti~p cong dan va
trang thi~t bi d~y du d~ phuc v\l viec tiep cong dan.

- Nhan xet, danh gia: Viec b6 tri can bo, cong chirc tham gia tiep cong dan va
trang thiet bi phuc vu cong tac tiep cong dan duce chu trong, dap irng yeu c~u cua cong
tac tiep cong dan a ea hai c~p Huyen, Xa.

1.6. Lanh d~o cac eo' quan thong tin d~i chung trong vi~c cung c~p thong tin.
- UBND huyen da: chi dao cac ca quan thong tin dai chung tang cuong cong tac

tuyen truyen, pho bien cac quy dinh cua phap luat v~ ti~p cong dan, khi~u nai, t6 cao;
thong bao d~y du thanh phan, thoi gian va dia di~m tiep cong dan cua UBND huyen
tren cac phuong tien thong tin dai chung.

- Cac eo quan thong tin dai chung da: can cir vao chu truong, duong 16i cua Dang,
chinh sach phap luat cua Nha nuoc d~ tuyen truyen, ph6 bien phap luat v~ cong tac tiep
cong dan, giai quyet khieu nai, t6 cao; dinh huong du Juan xa hQi theo dung chu truong,
dirong 16i cua Bang, chinh sach phap luat cua Nha nuoc v~ tiep cong dan, giai quyet
khi~u nai, t6 cao.

- Nhdn xet, danh gia: Viec chi dao cong tac tuyen truyen va dinh huong du luan
xa: hoi trong cong tac tiep cong dan, giai quyet khi~u nai, t6 CaD da: dUQCthuc hien
nghiem tuc, dat hieu qau thi~t thirc, tao di~u ki~n thuan loi cho cong dan thuc hien
quyen khieu nai, t6 cao, ki~n nghi, phan anh; gop phan nang cao trach nhiern cua eo
quan Nha nuoc trong cong tac tiep cong dan, giai quyet khi~u nai, t6 cao, kien nghi,
phan anh.

2. K~t qua thuc hi~n cu th~ trong vi~c thuc hi~n chi th] 05-CT/TW cua BQ
chinh trio
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2.1. K~t qua hoan thi~n chinh sach, phap lu~t v~ cong tac ti~p cong dan, giai
quyet khi~u nai, ta cao va cac chinh sach phap lu~t eo lien quan d~n IQ'i ich cua
ngU'(Yidan,

- Tri~n khai thuc hien Luat tiep cong dan, Luat khieu nai, t6 cao va Chi thi 35-
CT/TW cua B9 Chinh tri, UBND huyen chi ban hanh cac van ban ea biet, cac van ban
quan ly, di~u hanh d~ chi dao thuc hien nghiern tuc cac quy dinh cua phap luat v~ ti~p
cong dan, giai quyet khi~u nai, t6 cao, khong ban hanh van ban quy pharn phap d~ di~u
chinh cac quy dinh v~ cong tac tiep cong dan, giai quyet khieu nai va t6 cao.

- B~ t9.0 di~u kien thuan loi cho nguoi dan thuc hien quyen cua minh, UBND
huyen dfLban hanh va chi dao thuc hien nghiern tuc cong tac cai each hanh chinh theo
eo ch~ "mot cua", "mot cua dien tu'; thanh l~p b9 phan tiep cong dan, d~ thirc hien
nhiem vu tiep cong dan thirong xuyen tai tru so UBND huyen.

- Nhdn xet, danh gia: Chu tnrong, chinh sach cua Bang, phap luat cua Nha nuoc
v~ ti~p cong dan dfLt9.0 dieu kien thuan loi cho cong dan khi~u nai, t6 cao, ki~n nghi,
phan anh naag cao trach nhiem cua can bo, cong chirc trong thirc thi cong vu; hieu qua
cua mo hinh "mot ctca"; "mot cua dien tu" dfLt9.0 di~u kien thuan loi cho cac t6 chirc va
ea nhan giarn sat hoat dong cua can bo, cong chirc.

2.2. K~t qua cong tac ti~p cong dan, giai quyet khi~u nai, ta cao
2.2.1. Cong tac ti~p cong dfin
a. Kit qua tiip ciing diin cua UBND huy~n va UBND cdc xii, th] trim:
- S6 cU9Ctiep cong dan dong nguoi: 03 cuoc,
- S6 hrot nguoi: 35 luot.
- S6 doan: 03 doan.
b. Nri dung khiiu nai, kiin ngh] chuyiu khi tiip
- N9i dung khieu nai dong nguoi lien quan d~n cong tac b6i thuong, h6 tro va tai

dinh cir khi nha mroc thu h6i d~t d~ phuc vu du an thuy dien An Khe - Ka Nak.
- N9i dung kien nghi dong nguoi lien quan d~n viec b6 tri, quy hoach ChQ' tarn

sau khi cho Kbang bi chay va sorn dua Cho Kbang moi duce d~u tu di vao hoat dong,
c. Kit qua giiii quyit ho(ic chl a(logiai quyit.
- N9i dung khi~u nai dong nguoi lien quan d~n cong tac b6i thuong, h6 tro va tai

dinh cir khi nha mroc thu h6i d~t dfLduce Chu tich UBND huyen ban hanh Quyet dinh
giai quyet khi~u nai, duoc Chu tich UBND tinh ban hanh quyet dinh giai quyet lin hai
cong nhan quyet dinh giai quyet khieu nai cua Chu tich UBND huyen, rnot s6 tnrong
hop khoi kien ra Toa an dfLduce cac c~p xet xir cong nhan quyet dinh giai quyet khi~u
nai cua Chu tich UBND huyen la dung phap luat, khong xay ra tinh trang bi huy hoac bi
sua quyet dinh giai quyet khieu nai.
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- NQi dung kien nghi b6 tri, quy hoach ChQ' tarn sau khi cho Kbang bi chay dff
duce UBND huyen chi dao khfin truong xay dung, quy hoach va b6 trf nganh hang phu
hQ'Pvoi nhu eau kinh doanh. Rieng viec ki~n nghi sorn dua ChQ' Kbang vao heat dong,
UBND huyen dang chi dao hoan chinh h6 sa, d~ d~u gia dua vao heat dong,

d. K~t quii ti~p cbng diin cua cua nguoi dung aau cdc CO' quan, don vi, dia
phuong.

d.l. DJi voi cap Huy~n:
- Tu nam 2014 d~n nam 2018, tai cac buoi tiep cong dan dinh ky vao sang thir

Bay hang tuan va vao ngay 15 hang thang, Chu tich, cac Ph6 Chu tich VBND dff c6 205
buoi ti~p cong dan, voi 820 nQi dung kien nghi, phan anh.

- NQi dung phan anh, kien nghi khi tiep: NQi dung phan anh, ki~n nghi cua cong
dan tai cac buoi tiep cong dan dinh ky cua Chu tich, cac ki~n nghi, phan anh cua cong
dan tai cac bu6i tiep cong dan chi mang tinh S1)' vu, nho le, noi dung chu yeu lien quan
d~n viec giai quyet thu tuc hanh chinh v~ d~t dai; tranh chap d~t dai; thai dQ ung xir cua
can bQ, cong chirc; tinh trang 0 nhiem moi tnrong; mau thuan ea nhan ... vv.

- K~t qua giai quyet hoac chi dao giai quyet: Cac noi dung ki~n nghi, phan anh
cua cong dan dff duce tra loi, giai thich cu th~ tai cac buoi tiep cong dan, nhan duoc su
dong thuan cua cong dan; nhimg noi dung can phai ki~m tra, xac minh dff duce VBND
huyen ghi nhan va chi dao cac eo quan chuyen rnon, UBND cac xa, thi tran ki~m tra,
xac minh d~ giai quyet theo quy dinh. Tu nam 2014 dSn narn 2018, Uy ban nhan dan
huyen dff giai quyet, chi dao giai quyet 1581158 noi dung kien nghi, phan anh. Trong
do, UBND huyen dff giai quyet theo tham quyen 1221122 noi dung; chi dao cac ca quan
chuyen mon, UBND c~p xff giai quyet 36 noi dung.

- Danh gia hieu qua cong tac tiep cong dim vd trach nhiem cua Chit tich UEND
huyen, thu truong cac eo quan chuyen man thuoc UBND huyen vd UBND cac xd, thi
trdn: Cong tac tiep cong dan dff duce Chu tich UBND huyen, thu tnrong cac ca quan
chuyen mon thuoc UBND huyen va Chu tich UBND cac xff, thi tran thuc hien theo
dung quy dinh, doi ngii can bo, cong chirc tham gia tiep cong dan dam bao v~ nang luc,
pham chat va c6 ky nang phan tich, giai thich, thuyet phuc; phan lon cac ki~n nghi,
phan anh cua cong dan dff duce giai thich, tra loi cu the, nhan duce su dong thuan cua
cong dan; nhung noi dung c~n phai ki~m tra, xac minh dff duce ghi nhan d~ chi dao
kiem tra giai quyet hoac tra loi cho cong dan, khong phat sinh khi~u nai, t6 cao qua heat
dong ti~p cong dan.

2.2.2. Trong cong tac ghii quyet khi~u nai, ta cao cua Chii tjch UBND huyen,
thu trurrng cac eo quan chuyen mon thuec UBND huyen V3 UBND cac xa, th] trftn

6



- Tu nam 20 14 d~n nam 2018, da: phat sinh 27 vu viec khi~u nai, t6 cao (khieu nai
02 vu, t6 cao 20 vu), Trong do, thuoc tham quyen giai quyet cua UBND huyen la 21 vu
viec (khieu nai: 05 vu, t6 cao: 16 vu), c6 01 noi dung khieu nai dong ngiroi.

- NQi dung khieu nai, t6 cao chu y~u lien quan d~n cong tac b6i thuong, h6 tro va
tai dinh cir khi nha mroc thu h6i d~t d~ phuc vu d1,1an thuy dien An Khe- Ka Nak; viec
thirc thi cong vu, pham chat dao dire cua dQi ngii can bo, cong chirc.

- D~n nay, Chu tich UBND huyen da: ban hanh 05 quyet dinh giai quyet khieu
nai, 16 k~t luan noi dung t6 cao, cac quyet dinh giai quyet khieu nai, k~t luan noi dung
t6 cao nhan duce S1,1dong thuan cua ea nguoi khieu nai, ngiroi t6 cao va nguoi bi khieu
nai, ngiroi bi t6 cao, khong phat sinh khieu nai l~n hai, khong phai giai quyet lai noi
dung t6 cao.

Tren dia ban huyen, con 01 tnrong hop khi€u nai (ba Nguyen Thi Thao) da: duce
Chu tich UBND tinh giai quyet khieu nai lan hai, duce Thanh tra Chfnh phu ra soat
thong nhat nQi dung giai quyet khi€u nai cua Chu tich UBND tinh, UBND tinh da: thong
bao ch~m dirt viec giai quyet khieu nai, nhung v~n deo barn khi€u nai tai Ha NQi, gay
kh6 khan cho chinh quyen dia phuong khi Ban ti~p cong dan Trung uong yeu c~u chinh
quyen dia phuong ra Ha NQi dua ba Thao v~ dia phuong.

Ill. Danh gia chung:
1.V~tinh hinh
- Trong nam nam qua, viec trien khai thirc hien Chi thi 35-CT/TW va cac quy

dinh cua phap luat v~ tiep cong dan, giai quyet khi€u nai, t6 cao da: thu duce nhirng ket
qua dang khich l~, hieu qua cong tac ti€p cong dan da: thu hut cac t6 clurc, ea nhan d~n
kien nghi, phan anh tai tru sa ti€p cong dan a ea hai cap huyen, xa; viec phan tich, giai
thich mot each thuyet phuc, ciing nhu viec kiern tra, xac minh giai quyet kip thoi cac
kien nghi, phan anh cua cong dan da: ca ban cham dirt tinh trang cong dan d~n tru sa
cua eo quan tiep cong dan cap tren d~ kien nghi phan anh.

- Cong tac giai quyet khi€u nai da: duce quan tarn dung rrurc, rnoi khi~u nai da:
duce ghi nhan cu th~ d~ chi dao ki~m tra, xac minh mot each khach quan, trung thuc;
viec d6i thoai voi ngiroi khieu nai duce chu trong, quyet dinh giai quyet khi~u nai duce
can cir vao quy dinh cua phap luat, phan Ion nhan duce SlJ dong thuan cua nguoi khi€u
nai, nhfrng tnrong hop khieu nai l~n hai hoac khoi kien ra Toa an da: duce c~p c6 th~m
quyen giai quyet,

- Viec giai quyet t6 cao duoc trien khai than trong, khach quan, dung quy trinh,
toan bQ cac noi dung t6 cao d~u duce thu ly va t6 chirc ki~m tra, xac minh cu the, k~t
luan noi dung t6 cao dam bao tinh khach quan, dung phap luat, khong phai giai quyet
lai.

2. Uu di~m; tAn tai, han ch~ vii nguyen nhan.
7



2.1. 11u di~m:
- Cong tac ti~p cong dan, giai quyet khi~u nai, t6 cao tren dia ban huyen luon

nhan diroc sir quan tarn lanh dao cua cac cap Uy dang; SlJ chi dao quyet li~t cua UBND,
Chu tich UBND huyen; SlJ chap hanh nghiem tuc cua thu tnrong cac ca quan chuyen
mon va Chu tich UBND cac xa, thi tran.

- Can bQ, cong chirc lam cong tac tiep cong dan, giai quyet khi~u nai, t6 cao
khong ngirng duce cung c6, kien toan, eo du nang luc, pham chat va ky nang tham gia
cong tac tiep cong dan, giai quyet khi~u nai, t6 cao.

- Co sa v~t chat, trang thi~t bi phuc vu cong tac tiep cong dan khong ngung duce
dftu tu nang cap, tao di~u kien thuan Ioi cho cong dan thirc hien quyen khi~u nai, phan
anh, ki~n nghi cua minh.

- Cong tac tuyen truyen, ph6 bien va giao due khong ngirng d6i moi ea v~ noi
dung va hinh thirc, nhan thirc phap lu~t cua nguoi dan khong ngung duce nang cao.

2.2.1. TAn tai, han ch~.
- Cong tac phoi hop giira cac nganh va UBND cac xa, thi tran trong viec giai

quyet kien nghi, phan anh cua cong dan co luc chua kip thoi.
- Viec giai quyet nhtrng b~t cap do lich SU dS lai, nhat la trong cong tac quan ly

d~t dai, c~p Giay chirng nhan quyen SLr dung d~t con nhieu kh6 khan.
- Nang hrc cua mot bo phan dQi ngCi can bo, cong chirc cap xii con han che, chua

giai quyet kip thoi nhfrng thu tuc hanh chinh va nhfrng kien nghi, phan anh cua cong
dan d~n d~n tinh trang cong dan thuong t~p trung ki~n nghi phan anh len huyen nhirng
noi dung thuoc tham quyen, trach nhiem cua c~p xa.

2.2.2. Nguyen nhan
- Nguyen nhan khach quan
+ Chinh sach b6i thuong, h6 tro va tai dinh cu tnroc day con rnot s6 b~t cap, viec

huong d~n thi hanh eo luc chua kip thoi la mot trong nhirng nguyen nhan phat sinh
khi~u nai len quan d~n cong tac b6i thuong, h6 tro va tai dinh cu khi Nha nuoc thu h6i
d~t.

+ Do lich sir dS lai, cong tac quan ly d~t dai con mot s6 b~t cap, mot s6 tnrong
hop c~p giay chirng nhan quyen SLr dung d~t khong dung quy dinh, gay kh6 khan trong
viec xir IY.

- Nguyen nhan chu quan
+ Mac du dQi ngii can bQ, cong chirc lam cong tac tiep cong dan khong ngung

duce cung c6, kien toan. Tuy nhien, ky nang va kinh nghiern thuc hien cong tac tiep
cong dan cua mot bQ phan cong chirc c~p xii con han che, chua tao duce niem tin cua
cong dan khi phan anh, kien nghi, d~n d~n tinh trang da s6 noi dung phan anh, kien nghi



thuoc thAm quyen giai quyet cua c~p xii duce cong dan phan anh, kiSn nghi tai cac bu5i
tiep cong dan cua Huyen.

+ Cong tac phoi hop gitra cac nganh cua huyen voi UBND cac xii, thi trfrn eo luc
chua d6ng bQ, d~n dSn viec giai quyet keo dai, nh~t la nhtrng vu viec phuc tap lien quan
dSn linh V\lC d~t dai.

+ MQt bQ phan cong dan tuy dii eo quyet dinh giai quyet khiSu nai keo dai hoac
eo ban an dii eo hieu hrc phap luat, nhung con eo tarn ly khiSu nai mang tinh "cAu may"
dii deo barn khieu nai keo dai, gay kho khan cho hoat dong tiep cong dan.

3. Kinh nghi~m rut ra qua tri~n khai thuc hi~n chi th] 35-CT/TW.
- Thuc hien nghiem tuc sir lanh dao cua Dang, gan voi thuc hien eo hieu qua cac

quy dinh cua phap luat vS tiep cong dan, giai quyet khiSu nai, t6 cao.
- Nang can hieu qua cong tac tuyen truyen, ph6 biSn va giao due phap luat, nhat

la nhtrng quy dinh lien quan true tiep dSn quyen va loi ich cua cong dan; huy dong sir
tham gia cua M~t tr?n vel cac doan thS chinh tri xii hQi trong cong tac tiep cong dan, giai
quyet khieu nai, t6 cao.

- Nang can nang hrc, pham ch~t va ky nang cua dQi ngfi can bo, cong chirc thuc
hien cong tac tiSp cong dan, giai quyet khieu nai, t6 cao; chi dao kiSm tra, xac minh cac
nQi dung kien nghi, phan anh, khiSu nai, t6 can dam bao tinh khach quan, trung thuc;
tang cuong cong tac d6i thoai khi giai quyet kien nghi, phan anh, khiSu nai, t6 can cua
cong dan, dS tao su d6ng thuan trong qua trinh giai quyet.

- DAy manh cong tac cai each hanh chinh, nhat la cai each thu tuc hanh chinh
theo eo chS "mot cud', "mot cua di?n tu" dS giai quyet kip thoi, dung phap luat yeu c~u
giai quyet thu tuc hanh chinh cua t6 chirc va cong dan.

IV.PhU'o'ng hurrng, ghii phap
1. DI}' bao tinh hinh khi~u nai, ta cao tren dja ban huyen trong nhirng narn

to'i.
Trong nhirng nam tiep theo, tinh hinh khieu nai, t6 can tren dia ban huyen eo kha

nang giam dan, do khong eo nhfmg du an Ion phai thu h6i d~t; Mat khac, dQi ngii can
bQ, cong chirc khong ngirng duoc cung c6, kien to an dam bao ea vS nang hrc va pham
chat dao dire dS giai quyet kip thoi, dung phap luat cac quyen va Ioi ich chinh dang cua
cac t6 chirc va ea nhan, Tuy nhien, do lich su dS lai, met s6 b~t cap vS cong tac quan ly
d~t dai truce day, nhiSu kha nang v~n phat sinh khiSu nai.

2. Phuong huong, ghii phap
- Uy ban nhan dan huyen se chi dao ra scat cac quy dinh cua phap luat vS cong

tac tiSp cong dan, giai quyet khieu nai, t6 can dS d6 nghi c~p eo th~m quyen sua d6i, b6
sung ego phu hop voi tinh hinh moi; d6ng thoi, ban hanh cac quy dinh thuoc tham
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queyenf oS nang cao hieu qua cong tac tiep cong dan, giai quyet khi~u nai, t6 CaDtren
dia ban huyen,

- Ti~p tuc quan triet, thtrc hien nghiern tuc Chi thi 35-CT/TW g~n voi thuc hien
nghiem tuc cac quy dinh cua phap luat vS tiep cong dan, vS khi~u nai, t6 CaDva giai
quyet khiSu nai, t6 CaDcua cong dan.

- Thuong xuyen cung c6, kien toan, nang cao nang IlJC, pharn chat dao dire va ky
nang heat oQng cua oQi ngii can bQ, cong chirc, nhat la oQi ngfi can bo, cong chirc thuc
hien cong tac tiep cong dan, giai quyet, tham muu giai quyet khieu nai, t6 cao.

- Ph6i hop chat che voi cac t6 chirc chinh tri xa hoi trong viec tuyen truyen, v~n
dong doan vien, hQi vien chfip hanh cac quy dinh cua phap luat trong cong tac tiep cong
dan, giai quyet khiSu nai, t6 cao.

- Tang cirong va nang cao hieu qua cong tac o6i thoai khi giai quyet khiSu nai,
kien nghi, phan anh, tao SlJ o6ng thuan trong viec giai quyet khieu nai, kien nghi, phan
anh.

HUY~N

ve Van Phan
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~ ~",--;quan tri~t, tri~n khai thuc hi~n Chi th] Ban hanh van ban lanh dao, chi dao

Sa hrQ1lgvan ban do bQ,
s6 IllQ1lgvan ban nganh ban hanh theo th~m

ss hrcrng
do can sl! dang, dang doan, quyen ho~c tham rmru cho coo

SalllQ1lg Sa lirong tai li~u, dang iiy true thuQc Trung quan eo th~m quyen banNam cac cUQc hQi ngh], Ghi chii
cac lop t~p huh

can bQ, dang vien An pham dllcrC uong; van ban do tinh uy, hanh; van ban do chinh quyen

dU'Q'cta chirc
tham gia phat hanh thanh uy va cac van ban do dp dia phuong va cac cooquan

uy dp dllOi true ti~p ban hanh chuyen mon tn!c thuQc ban
d~ lanh dao, chi d~o thuc hien hanh d~ chi dao, ta chirc thuc

hien

2014 27 233
2015 27 234
2016 27 234
2017 27 234
2018 27 234

TBngs& 135 1169
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Nam

2014
Huyen

Xa
2015

Huyen
Xa

2016
Huyen

Xa
2017

Huyen
Xa

2018
Huyen

Xa
To~g IHuy~n

so Xii

PHl) L l)C 02A
K€t qua ticfp cong dan cua nguoi dirng d~u dp uy, t6 chile dang, chinh quyen dia phirong

Ket qua tiep con dan cua n!!trOi du-ng dau cap uy

cong
dfin dtrQ'C

tiep

I. I Ket qua tien ('ono n~n
So Itrgt I S" 'A SA .Ao VI} Vl~C 0 VI} Vl~C

dtrQ'c chi clnra dtrQ'c
d:;to giiii chi d:;to giai
quy~t quy~t

Ket qua tiep cong dan cua ngtroi du-ng dau chinh quyen dia phuong
So cUQc tiep cong dan

Dinh kY

I , q -;-P _;-ug __ n I So cUQc tie~ CODgdan I I. A

So Itrgt cong SI. .A

dA d 0 VU viecan trO'c •.

t.l.· dtrQ'c chi dao
lep .•. I.

glal quyet
DQt xu~t Djnh kY DQt xuit

185
161
24
178
145
33
145
110
35
132
98
34
180
115
65

820

Ghi chu

Tong so: - Cap huyen: 629
- Cap xa: 191
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1
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"..•."'="..;:.::.-- K~t qua tiep cong dan ciia ngtrOi dung dau cAp iiy Ket qua tiep cong dfin ciia ngtrOi drrng dau bQ, ngfmh

So cUQc tiep cong dfin K~t qua tiep cong dan So cUQctiep cdng dan KH qua tiep cong dfin

Narn
S6 hrot cdng So VI;I vi~c So YI;I vi~c S6 ItrQ1cong So VI;I vi~c So VI;I vi~c

Ghi chu
Dinh ky DQt xu~t

dan dtrQ'c dllQ'Cchi chira dllQ'C
Djnh kY DQt xu~t

dfin dllQ'C dllQ'Cchi chtra
ti~p dao giai chi d~o giiii tiep d~o giai dlfQ'Cchi d~o

QUy~t QUy~t quyet (Jiai QUy~t
2014 41 185 185
2015 41 178 178
2016 41 145 145
2017 41 132 132
2018 41 180 180
Tong 205 820 820

so
I~
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Nhan I,!c tham gia ti~p cong dan COO SO'v~t ch~t phuc VI} ti~p cong dan

sa hrong sa ItrQ1lg Trinh dq chuyen mfin ciia can bq,
Nam can bq, cong cong chirc ti~p cong dan Phong (tru SO') Phong (tru SO') Ghi chu

chirc chuyen
can bq, cong

ti~p cong dan rieng ti~p cong dan trong
trach ti~p cdng

chirc kiern nhiem Chuyen bi~t khu hanh chinh chung
diin ti~p cong dan Ti~n si Iu~t Thgc si Iu~t Cif nhan Iu~t nganh

khac

2014 15 11 4 15
2015 15 11 4 15
2016 15 11 4 15
2017 15 11 4 15
2018 15 11 4 15
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